
SOFTWARE SERVICES AGREEMENT
(CONSULTING SERVICES, SOFTWARE, AND DATA SHARING)

------COVER AND SIGNATURE PAGE-----

SERVICE PROVIDER:
___BUeaNRXW IQc, dba BUeaNRXW
EDU________________________
_____________________________
_____________________________

LeJaO NRWLceV WR be VeQW WR WKe aWWeQWLRQ Rf:
___________________________________

DISTRICT:
ScKRRO DLVWULcW NR. 1 LQ WKe CLW\ aQd CRXQW\ Rf DeQYeU
aQd SWaWe Rf CRORUadR 1860 LLQcROQ SW
DeQYeU, CO 80203

LeJaO NRWLceV WR be VeQW WR WKe aWWeQWLRQ Rf:
MaU\ CRRSeU, DLUecWRU Rf FLQaQcLaO OSeUaWLRQV

EFFECTIVE DATE:
TKe daWe Rf WKe PaUWLeV¶ VLJQaWXUe.
TKe OaWeU daWe Lf WKe PaUWLeV VLJQed RQ dLffeUeQW daWeV.

AGREEMENT INITIAL END DATE:
(check as applicable):
☐ JXQe 30 Rf WKe cXUUeQW DLVWULcW fLVcaO \eaU.
☐ 12 caOeQdaU PRQWKV fURP WKe EffecWLYe DaWe.
☐ OQ aQd LQcOXdLQJ WKe fROORZLQJ daWe:

PERFORMANCE BEGIN DATE:
MXVW be a daWe RQ RU afWeU WKe EffecWLYe DaWe. NRQe Lf bOaQN.
_____________________________

PERFORMANCE END DATE:
MXVW be a daWe RQ RU befRUe WKe IQLWLaO EQd DaWe. NRQe Lf bOaQN.
___________________________

CONTRACT AMOUNT:
$ ___________________________
☐ TKLV LV WKe cRQWUacW Pa[LPXP aPRXQW.

DESCRIPTION:

FEDERAL FUNDING: Check if NO☐
If WKLV BR[ LV cKecNed, WKe SURYLVLRQV Rf
SXSSOePeQW 2 ± FedeUaO FXQdLQJ aUe eLWKeU QRW aWWacKed
RU, Lf aWWacKed, dR QRW aSSO\.

SignaWXUeV
The PaUWieV agUee WR Whe WeUPV aQd cRQdiWiRQV VeW fRUWh heUeiQ b\ VigQiQg beORZ. IQdiYidXaOV VigQiQg RQ behaOf Rf each PaUW\ UeSUeVeQW aQd

ZaUUaQW WhaW Whe\ aUe aXWhRUi]ed WR e[ecXWe WhiV AgUeePeQW RQ behaOf Rf Whe PaUW\ fRU Zhich Whe\ aUe VigQiQg.
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SERVICE PROVIDER:
__________________________________
__________________________________
Signature

B\: ___MaUN HaPPRQV, VP___________
Type Name and Title of Person Signing for Service Provider

___MaUcK 12WK____________, 2021_____
Date of Service Provider Representative Signature

DISTRICT:
ScKRRO DLVWULcW NR. 1
________________________________
Signature

B\: _______________________________
Type Name and Title of Person Signing for District

________________________, 20_____
Date of District Representative Signature

The DiVWUicW aQd Whe SeUYice PURYideU, bRWh ideQWified RQ Whe abRYe CRYeU and SignaWXUe Page, fRU VXfficieQW
aQd YaOXabOe cRQVideUaWiRQ, aUe eQWeUiQg iQWR WhiV AgUeePeQW aV Rf Whe EffecWiYe DaWe OiVWed RQ Whe CRYeU and
SignaWXUe Page. B\ haYiQg VigQed RQ Whe CRYeU and SignaWXUe Page, Whe DiVWUicW aQd Whe SeUYice PURYideU agUee
WR Whe WeUPV aQd cRQdiWiRQV Rf WhiV AgUeePeQW.

BACKGROUND
The DiVWUicW VROiciWed RffeUV fRU Whe VeUYiceV deVcUibed iQ WhiV AgUeePeQW. The SeUYice PURYideU UeVSRQded, aQd Whe
DiVWUicW VeOecWed Whe SeUYice PURYideU¶V RffeU iQ accRUdaQce ZiWh OaZ aQd DiVWUicW SROicieV.

AGREEMENT TERMS AND CONDITIONS
1. DefiniWiRnV. CaSiWaOi]ed WeUPV XVed WhURXghRXW Whe AgUeePeQW aQd aQ\ AgUeePeQW DRcXPeQW, Zhich aUe

QRW RWheUZiVe caSiWaOi]ed becaXVe Rf EQgOiVh gUaPPaU UXOeV, VhaOO haYe Whe PeaQiQg giYeQ WR WheP eiWheU
ZheQ fiUVW defiQed RU aV VeW fRUWh iQ Whe AgUeePeQW VecWiRQ WiWOed DefiniWiRnV.

2. PXUSRVe and ScRSe. ThiV AgUeePeQW cRYeUV Whe WeUPV aQd cRQdiWiRQV XQdeU Zhich Whe DiVWUicW iV
SXUchaViQg aQd Whe SeUYice PURYideU iV SURYidiQg, Whe fROORZiQg (check all that apply):
2.1. ☐ CRQVXOWiQg SeUYiceV
2.2. ☐ SRfWZaUe LiceQVe (DiVWUicW HRVWed)
2.3. ☐ SRfWZaUe aV a SeUYice (HRVWed EOVeZheUe)
2.4. ☐ Web ASSOicaWiRQ
2.5. ☐ MRbiOe ASSOicaWiRQ
2.6. ☐ HaUdZaUe
2.7. ☐ SRfWZaUe RU S\VWeP SXSSRUW
2.8. ☐ SRfWZaUe RU S\VWeP MaiQWeQaQce
2.9. ☐ OWheU _____________________

3. SRliciWaWiRn and PURcXUemenW. The DiVWUicW VROiciWed aQd SURcXUed Whe SeUYiceV iQ accRUdaQce
ZiWh aSSOicabOe OaZ aQd DiVWUicW SROicieV aV VeW fRUWh beORZ.
3.1. ☐ ReTXeVW fRU PURSRVaO (RFP) NR. ___________________
3.2. ☐ ReTXeVW fRU QXaOificaWiRQV NR. _____________________
3.3. ☐ ReTXeVW fRU QXRWe NR. _____________________

DPS SRfWZaUe SeUYiceV AgUeePeQW 2 VeUViRQ 4.0 ± USdaWed 5/7/2020

Staci Crum

21March 16

https://na2.documents.adobe.com/verifier?tx=CBJCHBCAABAAIerr89T5eE2cPL10xH3Baz6YlQPEEeEL


3.4. ☐ SROe SRXUce
3.5. ☐ OWheU XQdeU DiVWUicW PROic\ DJB RU DJE

4. SeUYiceV and SWaWemenW Rf WRUk.
4.1. Description of Services. The SeUYice PURYideU VhaOO gUaQW acceVV WR Whe aSSOicaWiRQV aQd VRfWZaUe, SURYide

Whe PaiQWeQaQce aQd VXSSRUW, aQd SURYide Whe VeUYiceV aV deVcUibed iQ Whe EXHIBIT A ± DeVcUiSWiRn Rf
SeUYiceV, SXSSRUW, and LicenVeV aWWached heUeWR aQd iQcRUSRUaWed heUeiQ, aOO Rf Zhich aUe UefeUUed WR
heUeiQ aV ³SeUYiceV.´ EXHIBIT A ± DeVcUiSWiRn Rf SeUYiceV, SXSSRUW, and LicenVeV Pa\ iQcOXde
SROiciWaWiRQ DRcXPeQWV aV aQ aWWachPeQW WR fXUWheU deVcUibe Whe iWePV, VeUYiceV, aQd SURdXcWV Whe DiVWUicW
iV SXUchaViQg.

4.2. Performance Start. TR aXWhRUi]e Whe VWaUW Rf SeUfRUPaQce, Whe DiVWUicW ZiOO iVVXe aQd VeQd WR Whe SeUYice
PURYideU a PO. The SeUYice PURYideU VhaOO VWaUW SeUfRUPaQce RQO\ afWeU iW haV UeceiYed a PO. If EXHIBIT
A ± DeVcUiSWiRn Rf SeUYiceV, SXSSRUW, and LicenVeV deVcUibeV a SURceVV Whe DiVWUicW Pa\ XVe WR
aXWhRUi]e Whe VWaUW Rf SeUfRUPaQce WhaW SURceVV VhaOO gRYeUQ UegaUdiQg Whe UeVSecWiYe SeUYiceV.

4.3. Standards. The SeUYice PURYideU VhaOO SeUfRUP aOO SeUYiceV iQ accRUdaQce ZiWh Whe higheVW VWaQdaUdV Rf
caUe, VNiOOV aQd diOigeQce iQ Whe SeUYice PURYideU¶V iQdXVWU\, WUade RU SURfeVViRQ, aQd iQ Whe VeTXeQce aQd
PaQQeU VeW fRUWh iQ EXHIBIT A-DeVcUiSWiRn Rf SeUYiceV, SXSSRUW, and LicenVeV.

4.4. Reports. IQ addiWiRQ WR Whe UeSRUWV UeTXiUed iQ aQ\ AgUeePeQW DRcXPeQW, Whe SeUYice PURYideU VhaOO
VXbPiW UeSRUWV RQ SURgUeVV Pade fRU each VSecified SeUfRUPaQce PeaVXUe aQd VWaQdaUd iQ aQ\ AgUeePeQW
DRcXPeQW. UQOeVV Whe DiVWUicW iQVWUXcWV RWheUZiVe, Whe SeUYice PURYideU VhaOO UeSRUW aW OeaVW TXaUWeUO\, RQ
RU befRUe Whe 15Wh da\ afWeU Whe eQd Rf each caOeQdaU TXaUWeU, begiQQiQg ZiWh Whe fiUVW caOeQdaU TXaUWeU WR
eQd afWeU Whe EffecWiYe DaWe. The SeUYice PURYideU VhaOO UeSRUW iQ accRUdaQce ZiWh SURcedXUeV aQd
UeSRUWiQg fRUPaWV WhaW Whe DiVWUicW Pa\ SUeVcUibe. ThiV SURYiViRQ dReV QRW aSSO\ if (i) WhiV AgUeePeQW haV a
WeUP Rf OeVV WhaQ 3 PRQWhV RU (ii)☐ WhiV bR[ iV checNed.

4.5. ADA Web Accessibility. TR Whe e[WeQW Whe SeUYiceV iQcOXde Zeb aQd PRbiOe cRQWeQW, fXQcWiRQaOiW\,
cRPSRQeQWV aQd iQWeUfaceV, Whe SeUYice PURYideU aQd aOO SeUYiceV SeUfRUPed XQdeU WhiV AgUeePeQW VhaOO
cRPSO\, aQd aW aOO WiPeV ZhiOe WhiV AgUeePeQW iV iQ effecW, UePaiQ iQ cRPSOiaQce, ZiWh aOO fedeUaO aQd VWaWe
OaZV cRQceUQiQg eTXaOO\ effecWiYe aQd VXbVWaQWiaOO\ eTXiYaOeQW eaVe Rf XVe fRU SeUVRQV ZiWh diVabiOiWieV, aV
UeTXiUed b\ Whe APeUicaQV ZiWh DiVabiOiWieV AcW Rf 1990 aQd iWV iPSOePeQWiQg UegXOaWiRQV. TR Whe e[WeQW
UeTXiUed WR aOORZ PiQiPXP acceVVibiOiW\. The SeUYice PURYideU VhaOO deVigQ aQd iPSOePeQW QeceVVaU\
PiQiPXP eQhaQcePeQWV VXUURXQdiQg ADA cRPSOiaQce. The DiVWUicW Pa\ eYaOXaWe PiQiPXP cRPSOiaQce
aQd Pa\ dR VR b\ XViQg W3C¶V Web CRQWeQW AcceVVibiOiW\ GXideOiQeV (WCAG) 2.0 LeYeO AA aQd Whe
Web AcceVVibiOiW\ IQiWiaWiYe AcceVVibOe Rich IQWeUQeW ASSOicaWiRQV SXiWe (WAI-ARIA) 1.0 fRU Zeb
cRQWeQW.

4.6. Credentials and Licensing. The SeUYice PURYideU VhaOO haYe aQd, ZhiOe Whe AgUeePeQW iV iQ effecW,
PaiQWaiQ aOO SURfeVViRQaO aQd RWheU OiceQVeV, ceUWificaWiRQV, SeUPiWV UeTXiUed fRU SeUfRUPaQce aQd VhaOO
cRPSO\ ZiWh aOO OegaO aQd UegXOaWRU\ UeTXiUePeQWV aSSOicabOe WR Whe AgUeePeQW.

4.7. Materials. AOO MaWeUiaOV VhaOO be SaUW Rf aQd QRW iQ addiWiRQ WR Whe SUiceV aQd feeV agUeed WR heUeiQ. The
SeUYice PURYideU VhaOO Sa\ aQd be OiabOe fRU aQ\ daPage RU deVWUXcWiRQ WR aQ\ MaWeUiaOV.

4.8.☐ Source Code. If WhiV bR[ iV checNed, VRfWZaUe VRXUce cRde UeOaWed WR Whe SeUYiceV ZiOO be PaQaged aV
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deVcUibed iQ aQ aWWachPeQW WR EXHIBIT A -- DeVcUiSWiRn Rf SeUYiceV, SXSSRUW, and LicenVeV.

5. CRnWUacW PUice and Pa\menW.
5.1. Contract Price. The SeUYice PURYideU VhaOO SeUfRUP Whe SeUYiceV fRU Whe SUiceV aQd UaWeV, fRU Whe fee, RU

fRU VXch SUiciQg aQd cRPSeQVaWiRQ aV VeW fRUWh iQ EXHIBIT A ± DeVcUiSWiRn Rf SeUYiceV, SXSSRUW, and
LicenVeV. The acWXaO aPRXQWV dXe aQd Sa\abOe aUe aV eaUQed iQ accRUdaQce ZiWh Whe SURYiViRQV Rf
EXHIBIT A. If Whe bR[ ³ThiV iV a CRQWUacW Ma[iPXP APRXQW´ RQ Whe CRYeU and SignaWXUe Page iV
checNed, Whe WRWaO aPRXQW Said XQdeU Whe AgUeePeQW VhaOO QRW e[ceed Whe aPRXQW Rf Whe CRQWUacW PUice
OiVWed RQ Whe CRYeU and SignaWXUe Page.

5.2. Invoicing. The SeUYice PURYideU VhaOO iQiWiaWe Sa\PeQW UeTXeVWV b\ iQYRice WR Whe DiVWUicW iQ fRUP aQd
VXbVWaQce acceSWabOe WR Whe DiVWUicW, aQd aW a PiQiPXP VhaOO deVcUibe Whe aPRXQWV biOOed aQd Whe daWeV
aQd QaWXUe Rf SeUYiceV RU SRUWiRQ Rf SeUYiceV SeUfRUPed. IQYRiceV aUe WR be VeQW WR
AccRXQWVPa\abOe@dSVN12.RUg. OQO\ RQe iQYRice SeU ePaiO aQd PO QXPbeU PXVW be cOeaUO\ QRWed RQ Whe
iQYRice

5.3. Payment. The DiVWUicW ZiOO Sa\ aPRXQWV SURSeUO\ dXe aQd Sa\abOe RQ acceSWed iQYRiceV, VR ORQg aV Whe
DiVWUicW haV SUeYiRXVO\ acceSWed Whe SeUYiceV cRYeUed b\ Whe iQYRice aV SeUfRUPed iQ accRUdaQce ZiWh Whe
UeTXiUePeQWV Rf Whe AgUeePeQW. The DiVWUicW Pa\ QRW be abOe WR Sa\ iQYRiceV VXbPiWWed RXWVide Rf Whe
FiVcaO YeaU iQ Zhich SeUYiceV aUe SeUfRUPed, RU aQ\ gUace SeUiRd WheUeafWeU WhaW Whe DiVWUicW Pa\ SURYide.
The DiVWUicW ZiOO PaNe Sa\PeQW WR Whe RUdeU Rf Whe SeUYice PURYideU aQd ZiOO VeQd Sa\PeQW WR Whe
Sa\PeQW addUeVV WhaW Whe SeUYice PURYideU SURYideV WR Whe DiVWUicW SURYided dXUiQg YeQdRU UegiVWUaWiRQ.

5.4. Unearned and Erroneous Payments. If Whe DiVWUicW SUeSaid fRU aQ\ SeUYiceV, aQd Whe AgUeePeQW eQdV fRU
aQ\ UeaVRQ befRUe Whe DiVWUicW haV XVed aOO Whe SeUYiceV fRU Zhich Whe DiVWUicW haV Said, Whe SeUYice
PURYideU VhaOO UefXQd Whe aPRXQW Rf SUeSa\PeQW SURUaWed fRU Whe OeQgWh Rf WiPe ZheQ SeUYiceV ZiOO QRW be
SURYided. The SeUYice PURYideU VhaOO UeWXUQ RU UefXQd aQ\ eUURQeRXV Sa\PeQWV iW Pa\ UeceiYe.

5.5. Expense Reimbursement. The DiVWUicW ZiOO UeiPbXUVe Whe SeUYice PURYideU fRU UeaVRQabOe e[SeQVeV, VXch
aV bXW QRW OiPiWed WR, WUaYeO WiPe aQd PiOeage, WhaW Whe SeUYice PURYideU iQcXUV SeUfRUPiQg Whe SeUYiceV
aQd WhaW aUe (i) VSecificaOO\ deVcUibed aV UeiPbXUVabOe iQ EXHIBIT A ± DeVcUiSWiRn Rf SeUYiceV,
SXSSRUW, and LicenVeV; aQd (ii) aSSURYed b\ Whe DiVWUicW iQ accRUdaQce ZiWh aSSURYaO SURcedXUeV VeW
fRUWh iQ Whe EXHIBIT A. NRWZiWhVWaQdiQg aQ\WhiQg WR Whe cRQWUaU\ iQ aQ\ AgUeePeQW DRcXPeQW, Whe
DiVWUicW ZiOO QRW UeiPbXUVe e[SeQVeV Rf Whe W\SeV aQd iQ aPRXQWV WhaW aUe QRW UeiPbXUVabOe XQdeU Whe
DiVWUicW¶V WUaYeO UeiPbXUVePeQW SROicieV aQd SURcedXUeV, iQcOXdiQg ZiWhRXW OiPiWaWiRQ DiVWUicW PROic\
DK-R1, aV iQ effecW RQ Whe EffecWiYe DaWe aQd aPeQded WheUeafWeU fURP WiPe WR WiPe.

6. TeUm and ReneZal.
6.1. Term. The AgUeePeQW VhaOO be effecWiYe fRU aQ iQiWiaO WeUP fURP aQd iQcOXdiQg Whe EffecWiYe DaWe

WhURXgh Whe daWe VSecified aV Whe AgUeePeQW IQiWiaO TeUP EQd DaWe RQ Whe CRYeU and SignaWXUe Page,
XQOeVV WeUPiQaWed eaUOieU iQ accRUdaQce ZiWh Whe WeUPV Rf Whe AgUeePeQW.

6.2. Renewal by Agreement. The DiVWUicW aQd Whe SeUYice PURYideU Pa\ UeQeZ Whe AgUeePeQW fRU XS WR 4
addiWiRQaO, VXcceVViYe UeQeZaO WeUPV Rf XS WR 12 PRQWhV each. The WRWaO WeUP Rf Whe AgUeePeQW,
iQcOXdiQg Whe iQiWiaO WeUP aQd aQ\ UeQeZaO WeUPV, VhaOO QRW e[ceed 5 caOeQdaU \eaUV. TR eQWeU iQWR a
UeQeZaO WeUP, Whe SaUWieV Pa\ e[ecXWe aQ AgUeemenW WR ReneZ iQ Whe fRUP VXbVWaQWiaOO\ eTXiYaOeQW WR
E[hibiW B ± SamSle AgUeemenW WR ReneZ aWWached heUeWR aQd iQcRUSRUaWed heUeiQ. The fiUVW e[ecXWed
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AgUeemenW WR ReneZ VhaOO be OabeOed E[hibiW B.1. Each VXbVeTXeQWO\ e[ecXWed AgUeemenW WR ReneZ
VhaOO be OabeOed E[hibiW B.2, B.3, aQd B.4, aQd, ZheQ e[ecXWed, VhaOO becRPe a SaUW Rf aQd be gRYeUQed
b\ Whe AgUeePeQW.

6.3. Renewal by District Option. The DiVWUicW, aW iWV diVcUeWiRQ aQd iQ OieX Rf ReQeZaO b\ AgUeePeQW aV VeW
fRUWh iQ Whe iPPediaWeO\ SUecediQg VXbSaUagUaSh, haV Whe RSWiRQ WR cUeaWe a UeQeZaO WeUP b\ SURYidiQg
ZUiWWeQ QRWice WR Whe SeUYice PURYideU iQ Whe fRUP VXbVWaQWiaOO\ eTXiYaOeQW WR EXHIBIT C ± SamSle
ReneZal OSWiRn LeWWeU. The fiUVW e[ecXWed ReQeZaO OSWiRQ LeWWeU VhaOO be OabeOed EXHIBIT C.1.
Each VXbVeTXeQWO\ iVVXed ReQeZaO OSWiRQ LeWWeU VhaOO be OabeOed EXHIBIT C.2, C.3, aQd C .4, aQd,
ZheQ e[ecXWed, VhaOO becRPe a SaUW Rf aQd be gRYeUQed b\ Whe AgUeePeQW. PeUfRUPaQce dXUiQg a
UeQeZaO WeUP cUeaWed b\ ReQeZaO OSWiRQ LeWWeU VhaOO cRQWiQXe aW Whe VaPe SUiceV aQd UaWeV aQd XQdeU
Whe VaPe WeUPV aV VeW fRUWh iQ Whe AgUeePeQW.

7. InVXUance Rf SeUYice PURYideU.
GeneUal PURYiViRnV
CRQWUacWRU agUeeV WR VecXUe, aW RU befRUe Whe WiPe Rf e[ecXWiRQ Rf WhiV AgUeePeQW, Whe fROORZiQg iQVXUaQce
cRYeUiQg aOO RSeUaWiRQV, gRRdV RU VeUYiceV SURYided SXUVXaQW WR WhiV AgUeePeQW.
CRQWUacWRU VhaOO SURYide a cRS\ Rf WhiV AgUeePeQW WR iWV iQVXUaQce ageQW RU bURNeU.  CRQWUacWRU Pa\ QRW
cRPPeQce VeUYiceV RU ZRUN UeOaWiQg WR Whe AgUeePeQW SUiRU WR SOacePeQW Rf cRYeUage.
CRQWUacWRU VhaOO NeeS Whe UeTXiUed iQVXUaQce cRYeUage iQ fRUce aW aOO WiPeV dXUiQg Whe WeUP Rf Whe
AgUeePeQW, RU aQ\ e[WeQViRQ WheUeRf.

InVXUeU RaWingV: The UeTXiUed iQVXUaQce VhaOO be XQdeUZUiWWeQ b\ aQ iQVXUeU OiceQVed RU aXWhRUi]ed WR dR
bXViQeVV iQ CRORUadR aQd UaWed b\ A.M. BeVW CRPSaQ\ aV ³A-³ VIII RU beWWeU.

CancellaWiRn, NRn-ReneZal NRWificaWiRnV: Each SROic\ VhaOO cRQWaiQ a YaOid SURYiViRQ RU eQdRUVePeQW
UeTXiUiQg QRWificaWiRQ WR Whe DiVWUicW iQ Whe eYeQW aQ\ Rf Whe UeTXiUed SROicieV aUe WR be caQceOOed RU
QRQ-UeQeZed befRUe Whe e[SiUaWiRQ daWe WheUeRf.  SXch ZUiWWeQ QRWice VhaOO be VeQW WR Whe SaUWieV ideQWified
iQ Whe NRWiceV VecWiRQ Rf WhiV AgUeePeQW.  Said QRWice VhaOO be VeQW WhiUW\ (30) da\V SUiRU WR VXch
caQceOOaWiRQ RU QRQ-UeQeZaO XQOeVV dXe WR QRQ-Sa\PeQW Rf SUePiXPV fRU Zhich QRWice VhaOO be VeQW WeQ
(10) da\V SUiRU.  If VXch ZUiWWeQ QRWice iV XQaYaiOabOe fURP Whe iQVXUeU, CRQWUacWRU VhaOO SURYide ZUiWWeQ
QRWice Rf caQceOOaWiRQ, QRQ-UeQeZaO RU UedXcWiRQ iQ OiPiWV WR Whe SaUWieV ideQWified iQ Whe NRWiceV VecWiRQ b\
ceUWified PaiO, UeWXUQ UeceiSW UeTXeVWed ZiWhiQ WhUee (3) bXViQeVV da\V Rf VXch QRWice b\ iWV iQVXUeU(V).

DedXcWibleV RU Self-InVXUed ReWenWiRnV: If aQ\ SROic\ iV iQ e[ceVV Rf a dedXcWibOe RU VeOf-iQVXUed
UeWeQWiRQ, Whe CRQWUacWRU PXVW QRWif\ Whe DiVWUicW. CRQWUacWRU VhaOO be UeVSRQVibOe fRU Whe Sa\PeQW Rf aQ\
dedXcWibOe RU VeOf-iQVXUed UeWeQWiRQ.

MinimXm ReTXiUemenWV: The iQVXUaQce cRYeUageV VSecified iQ WhiV AgUeePeQW aUe Whe PiQiPXP
UeTXiUePeQWV, aQd WheVe UeTXiUePeQWV dR QRW OeVVeQ RU OiPiW Whe OiabiOiW\ Rf Whe CRQWUacWRU. The CRQWUacWRU
VhaOO PaiQWaiQ, aW iWV RZQ e[SeQVe, aQ\ addiWiRQaO NiQdV RU aPRXQWV Rf iQVXUaQce WhaW iW Pa\ deeP
QeceVVaU\ WR cRYeU iWV RbOigaWiRQV aQd OiabiOiWieV XQdeU WhiV AgUeePeQW.
CRQWUacWRU VhaOO adYiVe Whe DiVWUicW iQ Whe eYeQW aQ\ geQeUaO aggUegaWe RU RWheU aggUegaWe OiPiWV aUe
UedXced beORZ Whe UeTXiUed SeU RccXUUeQce OiPiWV. AW iWV RZQ e[SeQVe, aQd ZheUe VXch geQeUaO aggUegaWe
RU RWheU aggUegaWe OiPiWV haYe beeQ UedXced beORZ Whe UeTXiUed SeU RccXUUeQce OiPiWV, Whe CRQWUacWRU ZiOO
SURcXUe VXch SeU RccXUUeQce OiPiWV aQd fXUQiVh a QeZ ceUWificaWe Rf iQVXUaQce VhRZiQg VXch cRYeUage iV iQ
fRUce.
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PURRf Rf InVXUance: CRQWUacWRU ceUWifieV WhaW aQ\ ceUWificaWe Rf iQVXUaQce, (SUefeUabO\ aQ ACORD
ceUWificaWe), SURYided aV eYideQce Rf iQVXUaQce cRYeUage XQdeU WhiV AgUeePeQW, cRPSOieV ZiWh aOO
iQVXUaQce UeTXiUePeQWV iQ WhiV AgUeePeQW.  The DiVWUicW¶V acceSWaQce Rf a ceUWificaWe Rf iQVXUaQce RU RWheU
SURRf Rf iQVXUaQce WhaW dReV QRW cRPSO\ ZiWh aOO iQVXUaQce UeTXiUePeQWV VeW fRUWh iQ WhiV AgUeePeQW VhaOO
QRW acW aV a ZaiYeU Rf CRQWUacWRU¶V bUeach Rf WhiV AgUeePeQW RU Rf aQ\ Rf Whe DiVWUicW¶V UighWV RU UePedieV
XQdeU WhiV AgUeePeQW.  The DiVWUicW¶V RiVN MaQagePeQW DeSaUWPeQW Pa\ UeTXiUe addiWiRQaO SURRf Rf
iQVXUaQce iQcOXdiQg bXW QRW OiPiWed WR SROicieV aQd eQdRUVePeQWV.

SXbcRnWUacWRUV and SXbcRnVXlWanWV: AOO SXbcRQWUacWRUV aQd SXbcRQVXOWaQWV (iQcOXdiQg IQdeSeQdeQW
CRQWUacWRUV, SXSSOieUV RU RWheU eQWiWieV SURYidiQg gRRdV RU VeUYiceV UeTXiUed b\ WhiV AgUeePeQW) VhaOO be
VXbjecW WR aOO Rf Whe UeTXiUePeQWV heUeiQ aQd VhaOO SURcXUe aQd PaiQWaiQ Whe VaPe cRYeUageV UeTXiUed Rf
Whe CRQWUacWRU.  CRQWUacWRU VhaOO iQcOXde aOO VXch SXbcRQWUacWRUV aV AddiWiRQaO IQVXUedV XQdeU iWV SROicieV
(ZiWh Whe e[ceSWiRQ Rf WRUNeUV¶ CRPSeQVaWiRQ) RU VhaOO eQVXUe WhaW aOO VXch SXbcRQWUacWRUV aQd
SXbcRQVXOWaQWV PaiQWaiQ Whe UeTXiUed cRYeUageV.

InVXUance CRYeUage and LimiWV
WRUkeUV¶ CRmSenVaWiRn/EmSlR\eU¶V LiabiliW\: CRQWUacWRU VhaOO PaiQWaiQ Whe cRYeUage aV UeTXiUed b\
VWaWXWe aQd VhaOO PaiQWaiQ EPSOR\eU¶V LiabiOiW\ iQVXUaQce ZiWh OiPiWV Rf aW OeaVW $100,000 SeU RccXUUeQce
fRU each bRdiO\ iQjXU\ cOaiP, $100,000 SeU RccXUUeQce fRU each bRdiO\ iQjXU\ caXVed b\ diVeaVe cOaiP, aQd
$500,000 aggUegaWe fRU aOO bRdiO\ iQjXUieV caXVed b\ diVeaVe cOaiPV.
CRQWUacWRU e[SUeVVO\ UeSUeVeQWV WR Whe DiVWUicW, aV a PaWeUiaO UeSUeVeQWaWiRQ XSRQ Zhich Whe DiVWUicW iV
UeO\iQg RQ eQWeUiQg iQWR WhiV AgUeePeQW, WhaW QRQe Rf Whe CRQWUacWRU¶V RfficeUV RU ePSOR\eeV ZhR Pa\ be
eOigibOe XQdeU aQ\ VWaWXWe RU OaZ WR UejecW WRUNeUV¶ CRPSeQVaWiRQ iQVXUaQce VhaOO affecW VXch UejecWiRQ
dXUiQg aQ\ SaUW Rf Whe WeUP Rf WhiV AgUeePeQW, aQd WhaW aQ\ VXch UejecWiRQV SUeYiRXVO\ effecWed, haYe beeQ
UeYRNed aV Rf Whe daWe CRQWUacWRU e[ecXWeV WhiV AgUeePeQW.

BXVineVV AXWRmRbile LiabiliW\: CRQWUacWRU VhaOO PaiQWaiQ BXViQeVV AXWRPRbiOe LiabiOiW\ cRYeUage ZiWh
OiPiWV Rf aW OeaVW $1,000,000 each accideQW aSSOicabOe WR aOO RZQed, hiUed aQd QRQ-RZQed YehicOeV XVed iQ
SeUfRUPiQg VeUYiceV XQdeU WhiV AgUeePeQW.

CRmmeUcial GeneUal LiabiliW\: CRQWUacWRU VhaOO PaiQWaiQ CRPPeUciaO GeQeUaO LiabiOiW\ cRYeUage ZiWh
OiPiWV Rf aW OeaVW $1,000,000 fRU each RccXUUeQce, $1,000,000 fRU each SeUVRQaO aQd adYeUWiViQg iQjXU\
cOaiP, $2,000,000 SURdXcWV aQd cRPSOeWed RSeUaWiRQV aggUegaWe, aQd $2,000,000 SROic\ aggUegaWe.

E[ceVV/UmbUella LiabiliW\: CRQWUacWRU VhaOO PaiQWaiQ E[ceVV RU UPbUeOOa LiabiOiW\ cRYeUage ZiWh OiPiWV
Rf aW OeaVW $1,000,000 SeU RccXUUeQce aQd $1,000,000 SROic\ aggUegaWe. CRYeUage PXVW be ZUiWWeQ RQ a
³fROORZ fRUP´ RU bURadeU baViV.

The fROORZiQg WhUee W\SeV Rf UeTXiUed iQVXUaQce cRYeUageV Pa\ be PeW ZiWh VeSaUaWe SROicieV RU a
cRPbiQaWiRQ Rf WheVe cRYeUageV XQdeU RQe SROic\. If iQ a cRPbiQed SROic\, Whe cRPbiQed SROic\ fRUP VhaOO
iQcOXde PiQiPXP OiPiWV Rf aW OeaVW $3,000,000 each RccXUUeQce aQd iQ Whe aggUegaWe.

TechnRlRg\ EUURUV & OmiVViRnV: CRQWUacWRU VhaOO PaiQWaiQ TechQRORg\ EUURUV & OPiVViRQV LiabiOiW\
cRYeUage ZiWh OiPiWV Rf aW OeaVW $1,000,000 SeU RccXUUeQce aQd $1,000,000 SROic\ aggUegaWe. The SROic\
VhaOO iQcOXde, bXW QRW be OiPiWed WR NeWZRUN SecXUiW\, PUiYac\ LiabiOiW\ aQd PURdXcW FaiOXUe.
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Media PURfeVViRnal LiabiliW\: CRQWUacWRU VhaOO PaiQWaiQ Media PURfeVViRQaO LiabiOiW\ cRYeUage ZiWh
OiPiWV Rf aW OeaVW $1,000,000 SeU cOaiP aQd $1,000,000 iQ Whe aggUegaWe. The SROic\ VhaOO iQcOXde, bXW QRW
be OiPiWed WR, cRYeUage fRU OibeO, VOaQdeU, iQfUiQgePeQW Rf cRS\UighW, iQYaViRQ Rf Whe UighW Rf SUiYac\, aQd
XQaXWhRUi]ed XVe Rf WiWOeV, fRUPaWV, ideaV, chaUacWeUV, SORWV RU RWheU PaWeUiaO XVed iQ Whe SXbOicaWiRQ RU
deVigQ.

C\beU/NeWZRUk SecXUiW\ & PUiYac\ LiabiliW\: CRQWUacWRU VhaOO PaiQWaiQ C\beU/NeWZRUN SecXUiW\ &
PUiYac\ LiabiOiW\ cRYeUage ZiWh OiPiWV Rf aW OeaVW $1,000,000 SeU RccXUUeQce aQd $1,000,000 SROic\
aggUegaWe. The SROic\ VhaOO iQcOXde, bXW QRW be OiPiWed WR, cRYeUage fRU cOaiPV iQYROYiQg SUiYac\
YiROaWiRQV, iQfRUPaWiRQ WhefW, daPage WR RU deVWUXcWiRQ Rf eOecWURQic iQfRUPaWiRQ, iQWeQWiRQaO aQd/RU
XQiQWeQWiRQaO UeOeaVe Rf SUiYaWe iQfRUPaWiRQ, aOWeUaWiRQ Rf eOecWURQic iQfRUPaWiRQ, e[WRUWiRQ aQd QeWZRUN
VecXUiW\.

OWheU InVXUance PURYiViRnV
AddiWiRnal InVXUed SWaWXV: FRU CRPPeUciaO GeQeUaO LiabiOiW\, AXWR LiabiOiW\, E[ceVV RU UPbUeOOa
LiabiOiW\ aQd C\beU/NeWZRUN SecXUiW\ aQd PUiYac\ LiabiOiW\ (if aSSOicabOe), CRQWUacWRU¶V iQVXUeU(V) VhaOO
QaPe SchRRO DiVWUicW NR. 1 iQ Whe CiW\ aQd CRXQW\ Rf DeQYeU, d/b/a DeQYeU PXbOic SchRROV, aQd iWV
eOecWed RfficiaOV, ePSOR\eeV, UeSUeVeQWaWiYeV aQd ageQWV aV AddiWiRQaO IQVXUedV.

WaiYeU Rf SXbURgaWiRn: FRU cRYeUageV UeTXiUed XQdeU WhiV AgUeePeQW, CRQWUacWRU¶V iQVXUeU (V) VhaOO
ZaiYe VXbURgaWiRQ UighWV agaiQVW Whe DiVWUicW.

PUimaU\ CRYeUage: FRU cOaiPV UeOaWed WR WhiV AgUeePeQW, CRQWUacWRU¶V iQVXUaQce cRYeUage VhaOO be
SUiPaU\ aQd QRQ-cRQWUibXWRU\ ZiWh RWheU cRYeUage RU VeOf-iQVXUaQce PaiQWaiQed b\ Whe DiVWUicW.

ClaimV Made PRlicieV: FRU cOaiPV-Pade cRYeUage, Whe UeWURacWiYe daWe PXVW be RQ RU befRUe Whe cRQWUacW
daWe RU Whe fiUVW daWe ZheQ aQ\ gRRdV RU VeUYiceV ZeUe SURYided WR Whe DiVWUicW, ZhicheYeU iV eaUOieU.

8. AddiWiRnal PURYiViRnV
DefeQVe cRVWV PXVW be RXWVide Whe OiPiWV Rf OiabiOiW\. PROicieV PXVW cRQWaiQ a VeYeUabiOiW\ Rf iQWeUeVWV RU
VeSaUaWiRQ Rf iQVXUedV SURYiViRQ. The CRPPeUciaO GeQeUaO LiabiOiW\ cRYeUage PXVW iQcOXde cRQWUacWXaO
OiabiOiW\ cRYeUage. DaWa PURWecWiRQ, SecXUiW\ aQd PUiYac\ (DPA). The SeUYice PURYideU e[SUeVVO\ agUeeV WR aQd
VhaOO cRPSO\ ZiWh Whe SURYiViRQV Rf SXSSlemenW 1 ± DaWa PURWecWiRn AddendXm (DPA) aWWached heUeWR aQd
iQcRUSRUaWed heUeiQ.

9. CRnfidenWialiW\ and NRn-DiVclRVXUe.
9.1. Use of District Information. The SeUYice PURYideU VhaOO XVe aQd PaiQWaiQ Whe DiVWUicW IQfRUPaWiRQ fRU

Whe VROe aQd e[cOXViYe beQefiW Rf Whe DiVWUicW, RQO\ aV QeceVVaU\ WR SeUfRUP XQdeU Whe AgUeePeQW, aQd RQO\ iQ
cRPSOiaQce ZiWh LaZV. The SeUYice PURYideU VhaOO NOT dR aQ\ Rf Whe fROORZiQg, XQOeVV VSecificaOO\
SeUPiWWed b\ Whe AgUeePeQW RU XQOeVV Whe DiVWUicW VSecificaOO\ SeUPiWV VR iQ a ZUiWiQg, RWheU WhaQ COicN-WUaS
acceSWaQce, befRUe Whe RccXUUeQce Rf aQ\ Rf Whe fROORZiQg:

Ɣ UVe DiVWUicW IQfRUPaWiRQ fRU iWV RZQ beQefiW (RWheU WhaQ Whe beQefiWV Rf WhiV AgUeePeQW);
Ɣ PXbOiVh, cRS\, RU RWheUZiVe diVcORVe DiVWUicW IQfRUPaWiRQ WR aQ\ SeUVRQ QRW a PaUW\;
Ɣ UVe Whe DiVWUicW¶V QaPe, ORgRV, RU UeSXWaWiRQ.
Ɣ UVe DiVWUicW DaWa WR cRQdXcW E[WeUQaO ReVeaUch, aV WhaW WeUP iV defiQed b\ Whe DiVWUicW¶V ReVeaUch

ReTXeVW SURceVV - hWWSV://aVVeVVPeQWV.dSVN12.RUg/UeVeaUch-UeTXeVWV/
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9.2. Third Party Information. IQ Whe cRXUVe Rf SeUfRUPiQg Whe SeUYiceV, Whe SeUYice PURYideU Pa\ haYe
acceVV WR iQfRUPaWiRQ WhaW iV cRQfideQWiaO aQd QRW SXbOic aQd beORQgV WR SeUVRQV QRW a PaUW\ aQd iV QRW SXbOic,
VXch aV VSecificaWiRQV, VRfWZaUe cRde, ideaV, dRcXPeQWV RU RWheU PaWeUiaO. The SeUYice PURYideU VhaOO QRW
diVcORVe WhiV WhiUd SaUW\ iQfRUPaWiRQ WR aQ\ SeUVRQ e[ceSW aV QeceVVaU\ WR SeUfRUP Whe SeUYiceV. The SeUYice
PURYideU VhaOO QRW YiROaWe Whe iQWeOOecWXaO SURSeUW\ RU cRQfideQWiaOiW\ aQd SUiYac\ Rf iQfRUPaWiRQ UighWV Rf
WhiUd SaUWieV.

9.3. Subcontractors etc. to do the Same. The SeUYice PURYideU VhaOO UeTXiUe iWV ePSOR\eeV, ageQWV, aQd
SXbcRQWUacWRUV WR PaiQWaiQ Whe cRQfideQWiaOiW\ Rf DiVWUicW IQfRUPaWiRQ iQ accRUdaQce ZiWh WhiV SURYiViRQ.

10. OUdeU Rf PUecedence. If WheUe iV a cRQfOicW RU iQcRQViVWeQc\ beWZeeQ RU aPRQg aQ\ Rf Whe
AgUeePeQW DRcXPeQWV, iW VhaOO be UeVROYed iQ Whe fROORZiQg RUdeU Rf SUiRUiW\.
10.1. SXSSlemenW 1 -- DaWa PURWecWiRn AddendXm (if aSSOicabOe); WheQ
10.2. The DiVWUicW SSecific PURYiViRQV iQ Whe PaiQ bRd\ Rf Whe AgUeePeQW; WheQ
10.3. The UePaiQdeU Rf Whe PaiQ bRd\ Rf Whe AgUeePeQW; WheQ
10.4. EXHIBIT A ± DeVcUiSWiRn Rf SeUYiceV, SXSSRUW, and LicenVeV, WRgeWheU ZiWh aQ\ aWWachPeQWV aQd

SROiciWaWiRQ DRcXPeQWV; WheQ
10.5. E[ecXWed EXHIBITS B.1, B.2, aQd VR RQ, iQ UeYeUVe chURQRORgicaO RUdeU; WheQ
10.6. E[ecXWed EXHIBITS C.1, C.2, aQd VR RQ, iQ UeYeUVe chURQRORgicaO RUdeU; WheQ
10.7. EXHIBIT B ± SamSle AgUeemenW WR ReneZ; WheQ
10.8. EXHIBIT C ± SamSle OSWiRn LeWWeU; WheQ
10.9. AQ\ RWheU AgUeePeQW DRcXPeQW (aV OiVWed XQdeU ³AgUeePeQW DRcXPeQWV´ iQ Whe DefiQiWiRQV VecWiRQ).

11. SeUYice PURYideU'V ReSUeVenWaWiRnV and WaUUanWieV.
The SeUYice PURYideU UeSUeVeQWV aQd ZaUUaQWV WhaW Whe SeUYice PURYideU:
11.1.IV cRPSeWeQW aQd TXaOified WR aQd caSabOe Rf SeUfRUPiQg Whe SeUYiceV.
11.2.MaiQWaiQV Whe OiceQViQg, ceUWificaWeV, aQd RWheU cUedeQWiaOV UeTXiUed b\ OaZ aQd b\ Whe DiVWUicW WR SeUfRUP

Whe SeUYiceV.
11.3.HaV fXOO aXWhRUiW\ XQdeU aSSOicabOe OaZ WR e[ecXWe aQd deOiYeU Whe AgUeePeQW aQd haV Whe aXWhRUiW\ WR

SeUfRUP aOO Rf Whe RbOigaWiRQV XQdeU Whe AgUeePeQW.
11.4.WaV WUXWhfXO aQd cRUUecW, WR Whe beVW Rf iWV NQRZOedge aV Rf Whe WiPe ZheQ Pade, iQ PaNiQg aQ\

VWaWePeQW, UeSUeVeQWaWiRQ, RU iQfRUPaWiRQ, iQ cRQQecWiRQ ZiWh Whe AgUeePeQW aQd Whe SeUYiceV, RQ Zhich
Whe DiVWUicW haV UeOied iQ Whe aZaUd Rf Whe AgUeePeQW.

12. TeUminaWiRn, DefaXlW, and RemedieV.
12.1. Termination – No Default. The DiVWUicW Pa\ WeUPiQaWe Whe AgUeePeQW aW aQ\ WiPe, if Whe DiVWUicW

deWeUPiQeV WhaW WeUPiQaWiRQ iV iQ iWV beVW iQWeUeVW. If Whe DiVWUicW eOecWV WR WeUPiQaWe XQdeU WhiV SURYiViRQ,
Whe DiVWUicW ZiOO VeQd ZUiWWeQ QRWice WR Whe SeUYice PURYideU. The QRWice ZiOO VWaWe RQ ZhaW daWe
WeUPiQaWiRQ ZiOO becRPe effecWiYe. ThaW daWe VhaOO QRW be OeVV WhaQ 10 caOeQdaU da\V afWeU Whe SeUYice
PURYideU UeceiYeV Whe QRWice. The DiVWUicW ZiOO Sa\ Whe SeUYice PURYideU Whe VXPV eaUQed aQd QRW \eW
Said XS WR Whe daWe Rf WeUPiQaWiRQ. The DiVWUicW ZiOO QRW Sa\ fRU ORVV Rf aQWiciSaWed SURfiWV.

12.2. Events of Default by Service Provider. Each Rf Whe fROORZiQg iV aQ eYeQW Rf defaXOW:
12.2.1. The SeUYice PURYideU dReV QRW SeUfRUP Whe SeUYiceV aV agUeed; RU
12.2.2. The SeUYice PURYideU dReV QRW cRPSO\ ZiWh aQ\ SURYiViRQ Rf Whe AgUeePeQW RU aQ\
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AgUeePeQW DRcXPeQW; RU
12.2.3. The SeUYice PURYideU defaXOWV XQdeU aQ\ RWheU agUeePeQW ZiWh Whe DiVWUicW, aQd Whe defaXOW

UePaiQV XQUeVROYed fRU 60 caOeQdaU da\V; RU
12.2.4. A UeSUeVeQWaWiRQ RU ZaUUaQW\ iQ WhiV AgUeePeQW iV RU ZaV QRW WUXe aV Rf Whe daWe Pade; RU
12.2.5. The SeUYice PURYideU ORVeV a OiceQVe RU RWheU cUedeQWiaO RU TXaOificaWiRQ WhaW iV UeTXiUed WR

SeUfRUP XQdeU WhiV AgUeePeQW; RU
12.2.6. The SeUYice PURYideU becRPeV a debWRU iQ aQ\ SURceediQg iQ baQNUXSWc\, ZheWheU YROXQWaU\

RU iQYROXQWaU\, RU iV Whe VXbjecW Rf aQ\ RWheU iQVROYeQc\ SURceediQg RU aSSRiQWPeQW fRU Whe beQefiW
Rf cUediWRUV, aQd aQ\ VXch SURceediQg UePaiQV XQ-diVPiVVed fRU PRUe WhaQ 60 caOeQdaU da\V; RU

12.2.7. The SeUYice PURYideU RU aQ\ Rf iWV ePSOR\eeV, ageQWV, SXbcRQWUacWRUV, RU YROXQWeeUV
SeUfRUPiQg Whe SeUYice PURYideU¶V dXWieV XQdeU WhiV AgUeePeQW aUe cRQYicWed Rf a cUiPe WhaW
UeQdeUV Whe SeUYice PURYideU QR ORQgeU abOe RU SeUPiWWed WR SeUfRUP SeUYiceV; RU

12.2.8. The DiVWUicW deWeUPiQeV iQ iWV VROe diVcUeWiRQ WhaW Whe SeUYice PURYideU¶V acWiRQV RU iQacWiRQ, RU
Whe acWiRQ RU iQacWiRQ Rf aQ\ Rf Whe SeUYice PURYideU¶V ePSOR\eeV, ageQWV, RU SXbcRQWUacWRUV, iV a
WhUeaW RU daQgeU WR Whe DiVWUicW RU aQ\ Rf Whe DiVWUicW CRQVWiWXeQWV.

12.3.Notice of Default. WheQ WheUe iV aQ eYeQW Rf defaXOW aQd Whe DiVWUicW chRRVeV WR e[eUciVe iWV UePedieV
aQd UighWV, Whe DiVWUicW ZiOO giYe ZUiWWeQ QRWice WR Whe SeUYice PURYideU. The QRWice ZiOO VWaWe Whe QaWXUe
Rf Whe eYeQW Rf defaXOW, ZhaW acWiRQV Whe SeUYice PURYideU QeedV WR WaNe WR cXUe Whe defaXOW, Whe daWeV
ZheQ Whe SeUYice PURYideU haV WR cRPSOeWe Whe cXUe, aQd Whe acWiRQ Whe DiVWUicW iQWeQdV WR WaNe if Whe
SeUYice PURYideU dReV QRW cXUe. The DiVWUicW Qeed QRW giYe SUiRU QRWice Rf defaXOW if Whe DiVWUicW
deWeUPiQeV iQ iWV VROe diVcUeWiRQ WhaW Whe QaWXUe Rf Whe defaXOW iV aQ iPPediaWe WhUeaW RU daQgeU WR Whe
DiVWUicW RU DiVWUicW CRQVWiWXeQWV. IQ WhaW caVe, Whe DiVWUicW ZiOO iQfRUP Whe SeUYice PURYideU Rf aQ\
UePedieV Whe DiVWUicW haV WaNeQ ZiWhiQ 30 caOeQdaU da\V afWeU Whe DiVWUicW haV WaNeQ VXch acWiRQ.

12.4. District Remedies. IQ Whe eYeQW Rf defaXOW, aQd afWeU Whe DiVWUicW haV giYeQ QRWice aQd RSSRUWXQiW\ WR
cXUe ZheUe UeTXiUed, aQd if Whe SeUYice PURYideU dReV QRW cXUe Whe defaXOW aV UeTXiUed b\ Whe DiVWUicW,
Whe DiVWUicW Pa\ aYaiO iWVeOf Rf aQ\ UePedieV aYaiOabOe WR iW b\ OaZ aQd WaNe, RU eOecW QRW WR WaNe, aQ\ Rf
Whe fROORZiQg acWiRQV, cRQcXUUeQWO\ RU cRQVecXWiYeO\, aV Whe DiVWUicW iQ iWV VROe diVcUeWiRQ Pa\ decide:
12.4.1. TeUPiQaWe Whe AgUeePeQW RU aQ\ SaUW WheUeRf. TR Whe e[WeQW WeUPiQaWed, Whe SeUYice PURYideU

VhaOO VWRS aOO ZRUN. The SeUYice PURYideU VhaOO cRPSOeWe aQd deOiYeU WR Whe DiVWUicW aOO ZRUN QRW
caQceOOed b\ Whe WeUPiQaWiRQ QRWice. The DiVWUicW ZiOO Sa\ RQO\ fRU acceSWed SeUYiceV SeUfRUPed
befRUe WeUPiQaWiRQ.

12.4.2. SXVSeQd Whe SeUYice PURYideU¶V SeUfRUPaQce SeQdiQg cRUUecWiYe acWiRQ aV Whe DiVWUicW Pa\
VSecif\. The SeUYice PURYideU VhaOO ceaVe aOO SeUfRUPaQce aV Whe DiVWUicW Pa\ diUecW aQd ZiOO QRW
be eQWiWOed WR aQ adjXVWPeQW iQ SUice RU SeUfRUPaQce VchedXOe.

12.4.3. WiWhhROd Sa\PeQW WR Whe SeUYice PURYideU SeQdiQg cXUe b\ Whe SeUYice PURYideU.
12.4.4. DeQ\ Sa\PeQW fRU SeUYiceV QRW SeUfRUPed, RU fRU SeUYiceV WhaW dXe WR Whe SeUYice PURYideU¶V

acWiRQV RU iQacWiRQV caQQRW be SeUfRUPed, RU, if Whe\ ZeUe SeUfRUPed, aUe Rf QR YaOXe WR Whe
DiVWUicW. DeQiaO Rf Sa\PeQW ZiOO be eTXaO WR Whe YaOXe Rf Whe RbOigaWiRQV RU SeUYiceV QRW
SeUfRUPed.

12.4.5. RePRYaO. DePaQd iPPediaWe UePRYaO, RU caXVe, RQ Whe DiVWUicW¶V RZQ iQiWiaWiYe, iPPediaWe
UePRYaO Rf Whe SeUYice PURYideU RU aQ\ Rf Whe SeUYice PURYideU¶V ePSOR\eeV, ageQWV,
SXbcRQWUacWRUV, RU SXbcRQWUacWRUV¶ ageQWV RU ePSOR\eeV, if Whe DiVWUicW deWeUPiQeV WhaW UePRYaO iV
QeceVVaU\ WR (i) SUeVeUYe Whe VafeW\ RU VecXUiW\ Rf Whe DiVWUicW RU DiVWUicW CRQVWiWXeQWV, RU (ii) WR
SUeYeQW, UeVSRQd WR, RU defeQd agaiQVW aQ\ WhUeaW, aVVaXOW, QegOigeQW RU caUeOeVV acW, RU RWheUZiVe
iQaSSURSUiaWe RU daQgeURXV behaYiRU RQ DiVWUicW SURSeUW\ RU SUePiVeV.
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12.4.6. PXUchaVe CRYeU. PXUchaVe gRRdV aQd VeUYiceV WR cRPSOeWe RU cRQWiQXe Whe SeUYiceV. The
SeUYice PURYideU VhaOO Sa\ WR Whe DiVWUicW, XSRQ dePaQd, aOO cRVWV WhaW Whe DiVWUicW iQcXUV aV a
UeVXOW.

12.4.7. IQWeOOecWXaO PURSeUW\ PUeVeUYaWiRQ. If, iQ Whe SeUfRUPaQce XQdeU Whe AgUeePeQW, Whe SeUYice
PURYideU iQfUiQgeV RQ aQ IQWeOOecWXaO PURSeUW\ UighW, Whe SeUYice PURYideU VhaOO, aV aSSURYed b\ Whe
DiVWUicW, (a) VecXUe WhaW UighW WR XVe VXch ZRUN fRU Whe DiVWUicW RU Whe SeUYice PURYideU; (b) UeSOace
Whe ZRUN ZiWh QRQ-iQfUiQgiQg ZRUN RU PRdif\ Whe ZRUN VR WhaW iW becRPeV QRQ-iQfUiQgiQg; RU, (c)
UePRYe aQ\ iQfUiQgiQg ZRUN aQd UefXQd Whe aPRXQW Said fRU VXch ZRUN WR Whe DiVWUicW.

12.4.8. OffVeW cRVWV aQd daPageV agaiQVW aQd ZiWhhROd aQ\ aPRXQW WhaW Pa\ be dXe Whe SeUYice
PURYideU aV Whe DiVWUicW deePV QeceVVaU\ WR SURWecW Whe DiVWUicW agaiQVW ORVV.

12.4.9. OWheU RePedieV. PXUVXe aQ\ RWheU UePed\ aYaiOabOe WR Whe DiVWUicW b\ OaZ.

12.5.Obligations at Termination. WheQ Whe AgUeePeQW WeUPiQaWeV fRU aQ\ UeaVRQ, aQd iQ addiWiRQ WR aOO
RWheU dXWieV XQdeU Whe AgUeePeQW aQd aQ\ AgUeePeQW DRcXPeQW, Whe SeUYice PURYideU VhaOO dR Whe
fROORZiQg:

12.5.1.TaNe WiPeO\, UeaVRQabOe, aQd QeceVVaU\ acWiRQ WR SURWecW aQd SUeVeUYe SURSeUW\ iQ Whe SRVVeVViRQ
Rf Whe SeUYice PURYideU aQd iQ Zhich Whe DiVWUicW haV aQ iQWeUeVW; aQd

12.5.2.AW Whe DiVWUicW¶V UeTXeVW, UeWXUQ MaWeUiaOV aQd WaQgibOe RbjecWV RZQed b\ Whe DiVWUicW iQ Whe
SeUYice PURYideU¶V SRVVeVViRQ aW Whe WiPe Rf aQ\ WeUPiQaWiRQ; aQd

12.5.3.DeOiYeU WR Whe DiVWUicW aOO cRPSOeWed WRUN PURdXcW aQd aOO WRUN PURdXcW WhaW ZaV iQ Whe SURceVV
Rf cRPSOeWiRQ; aQd

12.5.4.AV diUecWed b\ Whe DiVWUicW, deOiYeU aQd UeWXUQ WR Whe DiVWUicW aOO DiVWUicW IQfRUPaWiRQ, RU VecXUeO\
deVWUR\ aOO DiVWUicW IQfRUPaWiRQ VR aV WR PaNe iW SeUPaQeQWO\ iUUeWUieYabOe aQd ceUWif\ aV WR VXch
VecXUe deVWUXcWiRQ.

12.6. Prepayment Refund. The SeUYice PURYideU VhaOO UefXQd aQ\ VXPV WhaW Whe DiVWUicW haV SUeSaid, aQd WhaW
UePaiQ XQeaUQed aW Whe WiPe Rf WeUPiQaWiRQ, ZiWhiQ 45 caOeQdaU da\V afWeU WeUPiQaWiRQ, e[ceSW aV Whe
PaUWieV Pa\ RWheUZiVe agUee iQ ZUiWiQg.

12.7. Force Majeure. NeiWheU Whe SeUYice PURYideU QRU Whe DiVWUicW VhaOO be OiabOe WR Whe RWheU fRU aQ\ deOa\
iQ, RU faiOXUe Rf SeUfRUPaQce Rf, aQ\ cRYeQaQW RU SURPiVe cRQWaiQed iQ WhiV cRQWUacW, QRU VhaOO aQ\ deOa\
RU faiOXUe cRQVWiWXWe defaXOW RU giYe UiVe WR aQ\ OiabiOiW\ fRU daPageV if, aQd RQO\ WR Whe e[WeQW WhaW, VXch
deOa\ RU faiOXUe iV caXVed b\ ³fRUce PajeXUe´.  AV XVed iQ WhiV cRQWUacW ³fRUce PajeXUe´ PeaQV acWV Rf
GRd; acWV Rf Whe SXbOic eQeP\; acWV Rf Whe DiVWUicW aQd aQ\ gRYeUQPeQWaO eQWiW\ iQ iWV VRYeUeigQ RU
cRQWUacWXaO caSaciW\; fiUeV; fORRdV; eSidePicV; TXaUaQWiQe UeVWUicWiRQV; VWUiNeV RU RWheU OabRU diVSXWeV,
fUeighW ePbaUgReV; iOOegaOiW\, RU XQXVXaOO\ VeYeUe ZeaWheU.

13. GeneUal CRnWUacW TeUmV.
13.1. Assignment. The SeUYice PURYideU Pa\ aVVigQ RU VXbcRQWUacW iWV UighWV aQd RbOigaWiRQV heUeXQdeU

RQO\ ZiWh Whe e[SUeVV SUiRU ZUiWWeQ cRQVeQW Rf Whe DiVWUicW

13.2. Binding Effect. ThiV AgUeePeQW biQdV Whe PaUWieV aQd WheiU UeVSecWiYe VXcceVVRUV aQd aVVigQV.

13.3. Captions and References. The caSWiRQV aQd headiQgV aUe fRU UefeUeQce RQO\ aQd VhaOO QRW defiQe RU
OiPiW iWV SURYiViRQV.
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13.4. Counterparts. The AgUeePeQW, aQd aQ\ aPeQdPeQWV, Pa\ be e[ecXWed iQ RQe RU PRUe
cRXQWeUSaUWV, each Rf Zhich VhaOO be deePed aQ RUigiQaO, bXW aOO Rf Zhich WRgeWheU VhaOO cRQVWiWXWe
RQe aQd Whe VaPe iQVWUXPeQW. PhRWRcRSieV, VcaQV, aQd facViPiOeV Rf e[ecXWiQg VigQaWXUeV aUe YaOid
eYideQce Rf e[ecXWiRQ.

13.5. Entire Understanding. The AgUeePeQW UeSUeVeQWV Whe cRPSOeWe iQWegUaWiRQ Rf aOO XQdeUVWaQdiQgV
beWZeeQ Whe PaUWieV UeOaWed WR Whe SeUYiceV aQd Whe VXbjecW PaWWeU Rf WhiV AgUeePeQW.

13.6. Electronic Signatures And Electronic Records. The SeUYice PURYideU cRQVeQWV WR Whe XVe Rf
eOecWURQic VigQaWXUeV b\ Whe DiVWUicW. ThiV AgUeePeQW, aQd aQ\ RWheU dRcXPeQWV UeTXiUiQg a VigQaWXUe
XQdeU WhiV AgUeePeQW, Pa\ be VigQed eOecWURQicaOO\ b\ Whe DiVWUicW iQ Whe PaQQeU VSecified b\ Whe
DiVWUicW.  The PaUWieV agUee QRW WR deQ\ Whe OegaO effecW RU eQfRUceabiOiW\ Rf WhiV AgUeePeQW VROeO\
becaXVe iW iV iQ eOecWURQic fRUP RU becaXVe aQ eOecWURQic UecRUd ZaV XVed iQ iWV fRUPaWiRQ. The PaUWieV
agUee QRW WR RbjecW WR Whe adPiVVibiOiW\ Rf Whe AgUeePeQW iQ Whe fRUP Rf aQ eOecWURQic UecRUd, RU a
SaSeU cRS\ Rf aQ eOecWURQic dRcXPeQW, RU a SaSeU cRS\ Rf a dRcXPeQW beaUiQg aQ eOecWURQic VigQaWXUe,
RQ Whe gURXQd WhaW iW iV aQ eOecWURQic UecRUd RU eOecWURQic VigQaWXUe RU WhaW iW iV QRW iQ iWV RUigiQaO fRUP
RU iV QRW aQ RUigiQaO.

13.7. Independent Contractor. The SeUYice PURYideU iV aQ iQdeSeQdeQW cRQWUacWRU aQd NOT aQ
ePSOR\ee Rf Whe DiVWUicW. EPSOR\eeV aQd SXbcRQWUacWRUV Rf Whe SeUYice PURYideU aUe NOT ePSOR\eeV
Rf Whe DiVWUicW. The SeUYice PURYideU VhaOO SeUfRUP aOO SeUYiceV XViQg iQdeSeQdeQW jXdgPeQW aQd
e[SeUWiVe aV aQ iQdeSeQdeQW cRQWUacWRU. The DiVWUicW dReV QRW UeTXiUe Whe SeUYice PURYideU WR ZRUN
e[cOXViYeO\ fRU Whe DiVWUicW. The SeUYice PURYideU VhaOO deOiYeU Whe SeUYiceV iQ accRUdaQce ZiWh Whe
SOaQV aQd VSecificaWiRQV VeW fRUWh heUeiQ, aQd Whe DiVWUicW dReV QRW RYeUVee Whe SeUYice PURYideU¶V
acWXaO ZRUN RU iQVWUXcW Whe SeUYice PURYideU aV WR hRZ Whe SeUYice PURYideU SeUfRUPV Whe SeUYiceV.
ThiV AgUeePeQW Pa\ be WeUPiQaWed RQO\ iQ accRUdaQce ZiWh Whe WeUPV Rf WhiV AgUeePeQW. The
DiVWUicW dReV QRW SURYide WUaiQiQg (RWheU WhaQ PiQiPaO), WRROV RU beQefiWV WR Whe SeUYice PURYideU,
e[ceSW WhaW Whe DiVWUicW Pa\ VXSSO\ PaWeUiaOV aQd eTXiSPeQW aV VSecified heUeiQ. Pa\PeQW XQdeU Whe
AgUeePeQW iV iQ accRUdaQce ZiWh Whe cRQWUacW UaWe RU SUice VeW fRUWh heUeiQ, aQd VhaOO QRW be iQ Whe
fRUP Rf a VaOaU\ RU hRXUO\ Zage. The DiVWUicW dReV QRW dicWaWe Whe WiPe Rf SeUfRUPaQce, e[ceSW WR Whe
e[WeQW a cRPSOeWiRQ VchedXOe RU ZRUN hRXUV aUe eVWabOiVhed iQ WhiV AgUeePeQW. The DiVWUicW ZiOO
PaNe Sa\PeQWV WR Whe SeUYice PURYideU iQ iWV WUade RU bXViQeVV QaPe. The DiVWUicW dReV QRW cRPbiQe
bXViQeVV RSeUaWiRQV iQ aQ\ Za\ ZiWh Whe SeUYice PURYideU¶V bXViQeVV bXW PaiQWaiQV DiVWUicW RSeUaWiRQV
VeSaUaWe aQd diVWiQcW fURP Whe SeUYice PURYideU¶V RSeUaWiRQV. NeiWheU PaUW\ iV, RU VhaOO be cRQVWUXed WR
be, a SaUWQeU RU iQ jRiQW YeQWXUe ZiWh Whe RWheU PaUW\. NeiWheU Whe SeUYice PURYideU QRU aQ\ ageQW,
ePSOR\eeV, SXbcRQWUacWRU, RU SXbcRQWUacWRU¶V ageQW RU ePSOR\ee haV aQ\ aXWhRUiW\, e[SUeVV RU
iPSOied, WR biQd Whe DiVWUicW WR aQ\ agUeePeQW RU iQcXU aQ\ OiabiOiW\ aWWUibXWabOe WR Whe DiVWUicW.
SeUYice PURYideU acknRZledgeV WhaW iW iV nRW enWiWled WR UnemSlR\menW CRmSenVaWiRn RU
WRUkeUV' CRmSenVaWiRn benefiWV (XnleVV cRYeUage iV SURYided b\ Whe SeUYice PURYideU RU RWheU
enWiW\) and WhaW SeUYice PURYideU iV RbligaWed WR Sa\ fedeUal and VWaWe incRme Wa[ Rn an\
mRne\V eaUned fURm Whe DiVWUicW SXUVXanW WR Whe AgUeemenW. The DiVWUicW iV QRW RbOigaWed WR aQd
ZiOO QRW Sa\ fedeUaO, VWaWe, RU ORcaO Sa\UROO Wa[eV RU PaNe aQ\ Sa\UROO Wa[ ZiWhhROdiQgV fURP Sa\PeQWV
Pade WR Whe SeUYice PURYideU, if aQ\. The DiVWUicW ZiOO cRPSO\ ZiWh aOO aSSOicabOe Wa[ UeSRUWiQg OaZV.

13.8. Modification. The AgUeePeQW caQ RQO\ be PRdified iQ ZUiWiQg e[ecXWed b\ bRWh PaUWieV RU aV
RWheUZiVe SURYided iQ Whe AgUeePeQW.
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13.9. Notices. AOO QRWiceV UeTXiUed XQdeU Whe AgUeePeQW VhaOO be iQ ZUiWiQg aQd VhaOO be effecWiYe (i)
ZheQ VeQW b\ eOecWURQic PaiO. NRWiceV VhaOO be VeQW WR Whe ePaiO addUeVV RQ fiOe iQ Whe VXSSOieU SRUWaO..
Each PaUW\ Pa\ chaQge WheiU UeVSecWiYe QRWice addUeVV aQd RWheU iQfRUPaWiRQ ZiWhRXW aPeQdiQg WhiV
AgUeePeQW b\ VeQdiQg a QRWice WR Whe RWheU PaUW\, deVigQaWiQg Whe QeZ QRWice addUeVV aQd
iQfRUPaWiRQ.

13.10. Notification of Legal Process. IQ Whe eYeQW Whe SeUYice PURYideU becRPeV VXbjecW WR OegaO SURceVV
(e.g. ZiWhRXW OiPiWaWiRQ, VXbSReQaV, iQWeUURgaWRUieV, RU SOeadiQgV) WhaW UeOaWeV WR Whe AgUeePeQW RU Whe
SeUYice PURYideU¶V SeUfRUPaQce XQdeU Whe AgUeePeQW RU cRPSeOV RU ZiOO cRPSeO Whe SeUYice PURYideU
WR diVcORVe DiVWUicW IQfRUPaWiRQ, Whe SeUYice PURYideU VhaOO, XQOeVV SURhibiWed b\ OaZ, QRWif\ Whe
DiVWUicW iQ ZUiWiQg ZiWhiQ 7 caOeQdaU da\V afWeU iW UeceiYeV VXch OegaO SURceVV. The QRWice VhaOO iQcOXde
VXfficieQW iQfRUPaWiRQ fRU Whe DiVWUicW WR WaNe WiPeO\ OegaO acWiRQ WR SUeYeQW diVcORVXUe aQd SURWecW
DiVWUicW IQfRUPaWiRQ (VXch aV PRWiRQV WR TXaVh) Whe DiVWUicW Pa\ chRRVe WR WaNe iQ iWV VROe diVcUeWiRQ.
The SURYiViRQV Rf WhiV VXbVecWiRQ VXUYiYe Whe WeUPiQaWiRQ Rf Whe AgUeePeQW.

13.11. No Third-Party Beneficiaries. The AgUeePeQW dReV QRW giYe aQ\ UighWV RU beQefiWV WR aQ\RQe RWheU
Whe PaUWieV.

13.12. Records and Audits. The SeUYice PURYideU VhaOO PaiQWaiQ cRPSOeWe aQd accXUaWe UecRUdV Rf aOO
chaUgeV iQcXUUed b\ Whe DiVWUicW XQdeU Whe AgUeePeQW, iQ accRUdaQce ZiWh geQeUaOO\ acceSWed
accRXQWiQg SUiQciSOeV, aQd RWheU UecRUdV UeOaWed WR Whe AgUeePeQW aQd SeUfRUPaQce WheUeXQdeU, fRU a
SeUiRd fURP Whe daWe Rf WeUPiQaWiRQ Rf Whe AgUeePeQW aV UeTXiUed b\ OaZ. The DiVWUicW Pa\ iQVSecW
Whe SeUYice PURYideU¶V UecRUdV XSRQ UeaVRQabOe QRWice, aQd Pa\ UeWaiQ cRSieV WheUeRf.

13.13. Rights in and Use of Work Product. The SeUYice PURYideU aVVigQV WR Whe DiVWUicW, aQd iWV
VXcceVVRUV aQd aVVigQV, Whe eQWiUe UighW, WiWOe aQd iQWeUeVW iQ Whe WRUN PURdXcW, if aQ\.

13.14. Severability. If a cRXUW Rf cRPSeWeQW jXUiVdicWiRQ UXOeV aQ\ AgUeePeQW SURYiViRQ WR be iQYaOid RU
iOOegaO, VXch UXOiQg VhaOO haYe QR effecW XSRQ Whe UePaiQiQg SURYiViRQV, Zhich VhaOO be cRQVideUed
OegaOO\ biQdiQg aQd giYeQ fXOO effecW.

13.15. Subcontracts. The SeUYice PURYideU VhaOO, XSRQ Whe DiVWUicW¶V UeTXeVW, SURYide (i) a OiVW Rf aOO
SXbcRQWUacWRUV aQd (ii) a cRS\ Rf each cRQWUacW UeOaWed WR Whe SeUfRUPaQce XQdeU Whe AgUeePeQW ZiWh
each VXch SXbcRQWUacWRU. AOO VXbcRQWUacWV eQWeUed iQWR b\ Whe SeUYice PURYideU iQ cRQQecWiRQ ZiWh Whe
AgUeePeQW VhaOO cRPSO\ ZiWh aOO aSSOicabOe LaZV, VhaOO SURYide WhaW Whe\ aUe gRYeUQed b\ Whe OaZV
Rf Whe SWaWe Rf CRORUadR, aQd VhaOO be VXbjecW WR aOO SURYiViRQV Rf Whe AgUeePeQW.

13.16. Survival of Certain Agreement Terms. AQ\ SURYiViRQ Rf Whe AgUeePeQW WhaW iPSRVeV aQ RbOigaWiRQ
RQ a PaUW\ afWeU WeUPiQaWiRQ RU e[SiUaWiRQ Rf Whe AgUeePeQW VXUYiYeV Whe WeUPiQaWiRQ RU e[SiUaWiRQ Rf
Whe AgUeePeQW aQd iV eQfRUceabOe b\ Whe RWheU PaUW\.

13.17. Waiver. A PaUW\¶V faiOXUe WR aVVeUW aQ\ UighWV RU UePedieV, RU a PaUW\¶V ZaiYeU Rf iWV UighWV RU
UePedieV b\ a cRXUVe Rf deaOiQg RU RWheUZiVe, VhaOO QRW be deePed WR be a ZaiYeU Rf aQ\ RWheU UighW RU
UePed\ XQdeU Whe AgUeePeQW.

14. DiVWUicW SSecific TeUmV.
14.1. Availability of Funds and Constitutional Limitations on Debt. FiQaQciaO RbOigaWiRQV Rf Whe DiVWUicW
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Sa\abOe afWeU Whe cXUUeQW FiVcaO YeaU aUe cRQWiQgeQW XSRQ fXQdV fRU WhaW SXUSRVe beiQg aSSURSUiaWed,
bXdgeWed, aQd RWheUZiVe Pade aYaiOabOe. The DiVWUicW Pa\ aOVR be UeO\iQg RQ VWaWe RU fedeUaO fXQdiQg
WR VaWiVf\ iWV Sa\PeQW RbOigaWiRQV XQdeU Whe AgUeePeQW. The DiVWUicW¶V Sa\PeQW RbOigaWiRQV XQdeU Whe
AgUeePeQW aUe VXbjecW WR aQd cRQdiWiRQed XSRQ Whe cRQWiQXiQg aYaiOabiOiW\ Rf aOO fXQdiQg fRU Whe
SXUSRVeV VeW fRUWh iQ Whe AgUeePeQW. IQ Whe eYeQW fXQdV aUe QRW aSSURSUiaWed, bXdgeWed RU RWheUZiVe
Pade aYaiOabOe, Whe DiVWUicW Pa\ WeUPiQaWe Whe AgUeePeQW aV Rf Whe OaVW da\ Rf Whe SeUiRd fRU Zhich
fXQdV ZeUe aSSURSUiaWed RU PRQieV Pade aYaiOabOe fRU VXch SXUSRVeV. AOO Sa\PeQWV Rf Whe DiVWUicW
XQdeU WhiV AgUeePeQW cRQVWiWXWe cXUUeQWO\ bXdgeWed e[SeQdiWXUeV aQd dR QRW cRQVWiWXWe RU giYe UiVe WR
a geQeUaO RbOigaWiRQ, iQdebWedQeVV, RU PXOWiSOe-fiVcaO \eaU diUecW RU iQdiUecW debW RU RWheU fiQaQciaO
RbOigaWiRQ ZiWhiQ Whe PeaQiQg Rf aQ\ cRQVWiWXWiRQaO RU VWaWXWRU\ SURYiViRQ RU OiPiWaWiRQ. NR SURYiViRQ
Rf WhiV AgUeePeQW VhaOO be cRQVWUXed WR SOedge RU WR cUeaWe a OieQ RQ aQ\ cOaVV RU VRXUce Rf Whe
DiVWUicW¶V PRQieV. NR SURYiViRQ Rf WhiV AgUeePeQW VhaOO be cRQVWUXed WR UeVWUicW Whe fXWXUe iVVXaQce Rf
aQ\ bRQdV RU RbOigaWiRQV Rf Whe DiVWUicW Sa\abOe fURP aQ\ cOaVV RU VRXUce Rf DiVWUicW PRQe\V.

14.2. Compliance with Laws and District Policies/Non-Discrimination. The SeUYice PURYideU VhaOO
cRPSO\ ZiWh aOO LaZV WhaW aSSO\ WR SeUfRUPaQce XQdeU Whe AgUeePeQW, aV aPeQded fURP WiPe WR
WiPe. The SeUYice PURYideU VhaOO cRPSO\ ZiWh LaZV (1) SURhibiWiQg Whe XVe RU SRVVeVViRQ Rf aOcRhRO,
WRbaccR RU fiUeaUPV RQ DiVWUicW SURSeUW\; (2) UeOaWed WR Zeb acceVV; aQd (3) SURhibiWiQg
diVcUiPiQaWiRQ, iQWiPidaWiRQ, RU haUaVVPeQW RQ Whe baViV Rf eWhQiciW\ RU Uace, cRORU, UeOigiRQ, QaWiRQaO
RUigiQ, aQceVWU\, Ve[, Ve[XaO RUieQWaWiRQ, geQdeU ideQWiW\, geQeWic iQfRUPaWiRQ, age, YeWeUaQ VWaWXV, RU
diVabiOiW\.

14.3. District Standards. AOO SeUYiceV, WRUN PURdXcW, aQd MaWeUiaOV SURYided XQdeU Whe AgUeePeQW
PXVW fROORZ Whe VSecificaWiRQV, VWaQdaUdV aQd SURcedXUeV Rf Whe DiVWUicW, iQcOXdiQg, bXW QRW OiPiWed WR:
CRQVWUXcWiRQ SWaQdaUdV aQd SafeW\ SWaQdaUdV.

14.4. Conflict of Interest. The SeUYice PURYideU heUeb\ acNQRZOedgeV WhaW iW (i) haV QR SeUVRQaO RU
fiQaQciaO iQWeUeVW iQ Whe AgUeePeQW (RWheU WhaQ aQ\ Sa\PeQW RU fee WR be eaUQed WheUeXQdeU); (ii) VhaOO
QRW acTXiUe aQ\ VXch iQWeUeVW, diUecW RU iQdiUecW, Zhich ZRXOd cRQfOicW iQ aQ\ PaQQeU ZiWh Whe
SeUfRUPaQce XQdeU Whe AgUeePeQW; aQd (iii) dReV QRW aQd ZiOO QRW ePSOR\ RU eQgage aQ\ SeUVRQ ZiWh
a SeUVRQaO RU fiQaQciaO iQWeUeVW iQ Whe SURjecW UeTXiUiQg Whe SeUYiceV XQdeU Whe AgUeePeQW.

14.5. Criminal Record Certification. WheUe UeTXiUed b\ LaZV, Whe SeUYice PURYideU VhaOO cRPSOeWe a
cUiPiQaO UecRUdV checN RQ iWVeOf, if aQ iQdiYidXaO, aQd aQ\ SeUYice PURYideU ePSOR\ee, ageQW, RU
SXbcRQWUacWRU SURYidiQg Whe SeUYiceV RQ DiVWUicW SURSeUW\ XQdeU Whe AgUeePeQW. The SeUYice
PURYideU, if aQ iQdiYidXaO, aQd SeUYice PURYideU¶V ePSOR\eeV, SXbcRQWUacWRUV, RU RWheU ageQWV Rf Whe
SeUYice PURYideU, ZhR haYe beeQ cRQYicWed Rf, SOed QROR cRQWeQdeUe WR, RU UeceiYed a defeUUed
VeQWeQce RU defeUUed SURVecXWiRQ fRU a feORQ\, RU a PiVdePeaQRU cUiPe iQYROYiQg XQOaZfXO Ve[XaO
behaYiRU RU XQOaZfXO behaYiRU iQYROYiQg chiOdUeQ, VhaOO QRW be aOORZed WR ZRUN RQ DiVWUicW SURSeUW\.
The SeUYice PURYideU VhaOO cRPSOeWe a ceUWificaWiRQ RU affidaYiW WR WhaW effecW XSRQ Whe DiVWUicW¶V
UeTXeVW. The SeUYice PURYideU VhaOO be UeVSRQVibOe fRU cRPSO\iQg ZiWh aSSOicabOe SUiYac\ aQd
cRQfideQWiaOiW\ OaZV UeOaWiQg WR Whe ceUWificaWiRQ.

14.6. Governing Law, Jurisdiction and Venue. The AgUeePeQW iV Pade iQ aQd VhaOO be gRYeUQed b\ Whe
OaZV Rf Whe SWaWe Rf CRORUadR. A PaUW\ VhaOO bUiQg aQ\ acWiRQ WR eQfRUce iWV UighWV heUeXQdeU iQ a cRXUW
Rf cRPSeWeQW jXUiVdicWiRQ iQ DeQYeU CRXQW\, CRORUadR. AOO UefeUeQceV WR LaZ UefeUV WR Whe LaZ aV iQ
effecW RQ Whe EffecWiYe DaWe. AQ\ chaQgeV WR LaZ afWeU Whe EffecWiYe DaWe iV heUeb\ iQcRUSRUaWed iQWR
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Whe AgUeePeQW.

14.7. Governmental Immunity. NR WeUP RU cRQdiWiRQ Rf Whe AgUeePeQW VhaOO be cRQVWUXed RU iQWeUSUeWed
aV a ZaiYeU, e[SUeVV RU iPSOied, Rf aQ\ Rf Whe iPPXQiWieV, UighWV, beQefiWV, SURWecWiRQV, RU RWheU
SURYiViRQV, Rf Whe CRORUadR GRYeUQPeQWaO IPPXQiW\ AcW, �24-10-101 et seq. C.R.S., RU Whe FedeUaO
TRUW COaiPV AcW, 28 U.S.C. PW. VI, Ch. 171 aQd 28 U.S.C. 1346(b).

14.8. Indemnification from Service Provider. [NoW applicable Zhere Whe SerYice ProYider is a Colorado
goYernmenWal enWiW\ sXbjecW Wo Whe Colorado ConsWiWXWional Wa[ and pXblic spending proYisions
commonl\ knoZn as TABOR.] The SeUYice PURYideU VhaOO iQdePQif\, defeQd, aQd hROd Whe DiVWUicW,
aQd iWV ePSOR\eeV, ageQWV, aQd PePbeUV Rf Whe gRYeUQiQg bRaUd (³IQdePQified PeUVRQV´) haUPOeVV
agaiQVW aQ\ aQd aOO WhiUd SaUW\ cOaiPV, cRVWV, e[SeQVeV, cOaiPV, acWiRQV, daPageV, OiabiOiWieV, cRXUW
aZaUdV, aQd RWheU aPRXQWV (iQcOXdiQg aWWRUQe\¶V feeV, cRXUW cRVWV, aQd UeOaWed cRVWV) (³COaiPV´)
iQcXUUed b\ aQ\ Rf Whe IQdePQified PeUVRQV iQ cRQQecWiRQ ZiWh (i) aQ\ acW RU RPiVViRQ b\ Whe SeUYice
PURYideU UeOaWed WR Whe AgUeePeQW; (ii) aQ\ acW RU RPiVViRQ b\ Whe SeUYice PURYideU¶V ePSOR\eeV,
ageQWV, SXbcRQWUacWRUV, RU aVVigQeeV UeOaWed WR Whe AgUeePeQW; (iii) Whe WRUN PURdXcW; RU (iY)
SeUfRUPaQce XQdeU Whe AgUeePeQW. IQ Whe eYeQW aQ\ WRUN PURdXcW, MaWeUiaOV, RU Whe SeUfRUPaQce Rf
Whe SeUYiceV aUe cRYeUed b\ RU iQfUiQge XSRQ aQ\ IQWeOOecWXaO PURSeUW\, Whe SeUYice PURYideU VhaOO
iQdePQif\ aQd defeQd Whe IQdePQified PeUVRQV aQd hROd Whe IQdePQified PeUVRQV haUPOeVV agaiQVW aOO
COaiPV UeVXOWiQg fURP VXch IQWeOOecWXaO PURSeUW\ baVed RQ acWXaO RU aOOeged PaQXfacWXUe, VaOe RU XVe
Rf WRUN PURdXcW, SeUYiceV RU MaWeUiaOV iQ YiROaWiRQ, iQfUiQgePeQW RU Whe OiNe Rf IQWeOOecWXaO PURSeUW\
UighWV Rf RWheUV. The SURYiViRQV Rf WhiV VecWiRQ VhaOO VXUYiYe Whe WeUPiQaWiRQ Rf Whe AgUeePeQW.

14.9. Indemnification by District Void. NRWZiWhVWaQdiQg aQ\WhiQg WR Whe cRQWUaU\ iQ Whe AgUeePeQW, aQ
AgUeePeQW DRcXPeQW, RU a VeQdRU AgUeePeQW, Whe DiVWUicW VhaOO QRW iQdePQif\ Whe SeUYice PURYideU
aQd aQ\ RWheU SURYiViRQ iQ aQ AgUeePeQW DRcXPeQW RU a VeQdRU AgUeePeQW aWWePSWiQg WR UeTXiUe
WhaW Whe DiVWUicW iQdePQif\ Whe SeUYice PURYideU RU aQ\ RWheU SaUW\ iV QXOO aQd YRid ab initio.

14.10. Limitation of Liability – No Effect on Insurance Coverage. AQ\ SURYiViRQ iQ Whe AgUeePeQW, aQ
AgUeePeQW DRcXPeQW RU a VeQdRU AgUeePeQW OiPiWiQg Whe SeUYice PURYideU¶V OiabiOiW\ (if aQ\) VhaOO
QRW affecW RU decUeaVe aQ\ iQVXUaQce cRYeUage RU cRYeUage OiPiWV RWheUZiVe aYaiOabOe. AQ\ SURYiViRQ
iQ a VeQdRU AgUeePeQW VeeNiQg WR OiPiW RU diVcOaiP Whe SeUYice PURYideU¶V OiabiOiW\ VhaOO QRW aSSO\ WR
WhiV AgUeePeQW. The SURYiViRQV Rf WhiV VXbVecWiRQ VXUYiYe Whe WeUPiQaWiRQ Rf Whe AgUeePeQW.

14.11. Open Records Law/CORA. The CRORUadR OSeQ RecRUdV AcW, CRS � 24-72-100.1 et seq., aV
aPeQded fURP WiPe WR WiPe, aSSOieV WR Whe AgUeePeQW, Whe SeUYice PURYideU¶V SeUfRUPaQce, aQd Whe
UecRUdV aQd UeSRUWV geQeUaWed WheUeXQdeU, WR Whe e[WeQW QRW SURhibiWed b\ fedeUaO OaZ.

14.12. PERA Contributions. If Whe SeUYice PURYideU iV a CRORUadR PXbOic EPSOR\eeV ReWiUePeQW
AVVRciaWiRQ (PERA) UeWiUee RU ePSOR\V CRORUadR PERA UeWiUeeV iQ SeUfRUPaQce Rf Whe AgUeePeQW,
Whe\ PXVW iQfRUP Whe DiVWUicW Rf WhiV VWaWXV. The DiVWUicW ZiOO PaNe aQ\ ePSOR\eU PERA cRQWUibXWiRQV
WhaW aUe UeTXiUed b\ OegiVOaWiRQ. The SeUYice PURYideU RU Whe SeUYice PURYideU¶V ePSOR\ee ZhR iV a
CRORUadR PERA UeWiUee ZiOO be UeVSRQVibOe WR Sa\ aQ\ ZRUNiQg UeWiUee cRQWUibXWiRQV WR PERA WhaW aUe
UeTXiUed b\ OegiVOaWiRQ.

14.13. Public Contracts for Services. [NoW applicable Wo conWracWs relaWing Wo Whe offer, issXance, or sale
of secXriWies, inYesWmenW adYisor\ serYices or fXnd managemenW serYices, sponsored projecWs,
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inWergoYernmenWal conWracWs, or informaWion Wechnolog\ serYices or prodXcWs and serYices.]. ThiV
SURYiViRQ iV UeTXiUed b\ C.R.S. ��8-17.5-101 et seq. SeUYice PURYideU ceUWifieV WhaW iW VhaOO cRPSO\
ZiWh Whe SURYiViRQV Rf C.R.S. �8-17.5-101 et seq. SeUYice PURYideU VhaOO QRW NQRZiQgO\ (i) ePSOR\ RU
cRQWUacW ZiWh aQ iOOegaO aOieQ WR SeUfRUP ZRUN XQdeU Whe AgUeePeQW, (ii) eQWeU iQWR a cRQWUacW ZiWh a
VXbcRQWUacWRU WhaW NQRZiQgO\ ePSOR\V RU cRQWUacWV ZiWh aQ iOOegaO aOieQ WR SeUfRUP ZRUN XQdeU Whe
AgUeePeQW, RU (iii) eQWeU iQWR a cRQWUacW ZiWh a VXbcRQWUacWRU WhaW faiOV WR cRQWaiQ a ceUWificaWiRQ WR
SeUYice PURYideU WhaW Whe VXbcRQWUacWRU VhaOO QRW NQRZiQgO\ ePSOR\ RU cRQWUacW ZiWh aQ iOOegaO aOieQ
WR SeUfRUP ZRUN XQdeU Whe AgUeePeQW, SeUYice PURYideU aOVR UeSUeVeQWV aQd ZaUUaQWV WhaW SeUYice
PURYideU haV cRQfiUPed aQd ZiOO cRQfiUP Whe ePSOR\PeQW eOigibiOiW\ Rf aOO ePSOR\eeV ZhR aUe QeZO\
hiUed fRU ePSOR\PeQW iQ Whe UQiWed SWaWeV WR SeUfRUP ZRUN XQdeU WhiV AgUeePeQW, WhURXgh
SaUWiciSaWiRQ iQ Whe E-VeUif\ PURgUaP eVWabOiVhed XQdeU PXb. L. 104-208 RU Whe SWaWe YeUificaWiRQ
SURgUaP eVWabOiVhed SXUVXaQW WR C.R.S. �8-17.5-102(5)(c). SeUYice PURYideU VhaOO QRW XVe E-VeUif\
PURgUaP RU SWaWe SURgUaP SURcedXUeV WR XQdeUWaNe SUe-ePSOR\PeQW VcUeeQiQg Rf jRb aSSOicaQWV
ZhiOe WhiV AgUeePeQW iV beiQg SeUfRUPed. WheQ Whe SeUYice PURYideU haV acWXaO NQRZOedge WhaW a
VXbcRQWUacWRU iV ePSOR\iQg RU cRQWUacWiQg ZiWh aQ iOOegaO aOieQ fRU ZRUN XQdeU WhiV AgUeePeQW, Whe
SeUYice PURYideU VhaOO (i) QRWif\ iWV VXbcRQWUacWRU aQd Whe DiVWUicW ZiWhiQ 3 da\V aQd (ii) WeUPiQaWe Whe
VXbcRQWUacW ZiWh Whe VXbcRQWUacWRU if Whe VXbcRQWUacWRU dReV QRW VWRS ePSOR\iQg RU cRQWUacWiQg ZiWh
Whe iOOegaO aOieQ ZiWhiQ 3 da\V Rf UeceiYiQg Whe QRWice (XQOeVV Whe VXbcRQWUacWRU dXUiQg WhRVe 3 da\V
SURYideV iQfRUPaWiRQ WR eVWabOiVh WhaW Whe VXbcRQWUacWRU haV QRW NQRZiQgO\ ePSOR\ed RU cRQWUacWed
ZiWh aQ iOOegaO aOieQ). SeUYice PURYideU VhaOO cRPSO\ ZiWh UeaVRQabOe UeTXeVWV Pade iQ Whe cRXUVe Rf
aQ iQYeVWigaWiRQ, XQdeUWaNeQ SXUVXaQW WR C.R.S. �8-17.5-102(5), b\ Whe CRORUadR DeSaUWPeQW Rf
LabRU aQd EPSOR\PeQW. The DiVWUicW Pa\ WeUPiQaWe Whe AgUeePeQW if Whe SeUYice PURYideU dReV QRW
cRPSO\ ZiWh WhiV SURYiViRQ RU Whe UeTXiUePeQWV Rf C.R.S. ��8-17.5-101 et seq. C.R.S. ��8-17.5-101
et seq., aQd Whe SeUYice PURYideU VhaOO be OiabOe fRU acWXaO aQd cRQVeTXeQWiaO daPageV WR Whe DiVWUicW.

14.14. Public Contracts with Natural Persons. ThiV SURYiViRQ iV UeTXiUed b\ C.R.S. ��24-76.5-101 et
seq. If SeUYice PURYideU iV a QaWXUaO SeUVRQ 18 \eaUV Rf age RU ROdeU, SeUYice PURYideU heUeb\ VZeaUV
aQd affiUPV XQdeU SeQaOW\ Rf SeUjXU\ WhaW he RU Vhe (i) iV a ciWi]eQ RU RWheUZiVe OaZfXOO\ SUeVeQW iQ Whe
UQiWed SWaWeV SXUVXaQW WR fedeUaO OaZ; (ii) VhaOO cRPSO\ ZiWh Whe SURYiViRQV Rf C.R.S. ��24-76.5-101
et seq., aQd (iii) haV SURdXced RQe fRUP Rf ideQWificaWiRQ UeTXiUed b\ C.R.S. �24-76.5-103, befRUe Whe
EffecWiYe DaWe.

14.15. Taxes and Fees. The DiVWUicW iV e[ePSW fURP Whe Sa\PeQW Rf aQ\ VWaWe, aQd PRVW PXQiciSaO, VaOeV
aQd XVe Wa[eV fRU PaWeUiaOV, VXSSOieV, aQd eTXiSPeQW XVed iQ Whe SeUfRUPaQce XQdeU Whe AgUeePeQW,
aQd Pa\ be e[ePSW fURP fedeUaO aQd RWheU Wa[eV. The SeUYice PURYideU VhaOO QRW iQcOXde aQ\ Rf WheVe
Wa[eV iQ aQ\ chaUgeV RU iQYRiceV WR Whe DiVWUicW. The SeUYice PURYideU VhaOO Sa\, aW iWV RZQ e[SeQVe,
aOO aSSOicabOe Wa[eV aQd feeV iQ Whe e[ecXWiRQ Rf Whe WeUPV Rf Whe AgUeePeQW, iQcOXdiQg bXW QRW OiPiWed
WR e[ciVe Wa[, fedeUaO aQd VWaWe iQcRPe Wa[eV, Sa\UROO aQd ZiWhhROdiQg Wa[eV, XQePSOR\PeQW Wa[eV,
aQd ZRUNeU¶V cRPSeQVaWiRQ Sa\PeQWV fRU iWV ePSOR\eeV, aQd VhaOO iQdePQif\ aQd hROd Whe DiVWUicW
haUPOeVV fRU aOO cOaiPV aUiViQg XQdeU VXch Wa[eV aQd feeV.

15. DefiniWiRnV. IQ addiWiRQ WR RWheU caSiWaOi]ed WeUPV defiQed eOVeZheUe iQ Whe AgUeePeQW, Whe fROORZiQg WeUPV
VhaOO haYe Whe fROORZiQg PeaQiQgV:

15.1. ³Agreement” PeaQV WhiV IT CRQWUacW, WRgeWheU ZiWh aOO AgUeePeQW DRcXPeQWV

15.2. “Agreement Documents” PeaQV each aQd Whe cRPbiQaWiRQ Rf Whe fROORZiQg SaUWV Rf Whe AgUeePeQW, aOO

DPS SRfWZaUe SeUYiceV AgUeePeQW 15 VeUViRQ 4.0 ± USdaWed 5/7/2020



Rf Zhich WRgeWheU fRUP RQe agUeePeQW:
15.2.1. The PaiQ bRd\ Rf Whe AgUeePeQW.
15.2.2. EXHIBIT A ± DeVcUiSWiRn Rf SeUYiceV, SXSSRUW, and LicenVeV, iQcOXdiQg aQ\ aWWachPeQWV, VXch

aV, ZiWhRXW OiPiWaWiRQ, WhRVe iQcRUSRUaWiQg SROiciWaWiRQ DRcXPeQWV.
15.2.3. EXHIBIT B ± SamSle AgUeemenW WR ReneZ.
15.2.4. EXHIBIT C ± SamSle OSWiRn LeWWeU WR ReneZ.
15.2.5. SXSSlemenW 1 -- DaWa PURWecWiRn AddendXm (DPA).

15.2.6. Each e[ecXWed EXHIBIT B.1, B.2 aQd VR RQ.
15.2.7. Each e[ecXWed EXHIBIT C.1, C.2 aQd VR RQ.

15.3. “Click-Wrap” PeaQV bRWh Whe acW Rf acceSWiQg RQ-OiQe WeUPV aQd cRQdiWiRQV Rf a VeQdRU AgUeePeQW
ZiWhRXW iQN RU SaSeU, b\ cOicNiQg RQ aQ RQ-OiQe bXWWRQ RU OiQN fRU WhaW SXUSRVe, aQd Whe UeVXOWiQg agUeePeQW.

15.4. “District Constituents” PeaQV Whe DiVWUicW aQd iWV ePSOR\eeV, bRaUd PePbeUV, RfficeUV, ageQWV, VWXdeQWV,
SaUeQWV Rf DiVWUicW VWXdeQWV, VchRRO YiViWRUV, aQd VchRRO cRPPXQiWieV.

15.5. “District Data” PeaQV DiVWUicW DaWa aV defiQed iQ Whe DPA VecWiRQ Rf Whe AgUeePeQW.

15.6. “District Information” PeaQV aQ\ aQd aOO iQfRUPaWiRQ, daWa, UecRUd, VSecificaWiRQ, VRfWZaUe cRde, ideaV,
dRcXPeQWV, aQd DiVWUicW DaWa, RU RWheU PaWeUiaO, iQ aQ\ fRUP aQd RQ aQ\ Pedia, iQcOXdiQg bXW QRW OiPiWed WR,
aQ\ VXch iQfRUPaWiRQ WhaW Pa\ beORQg WR RU affecW WhiUd SeUVRQV QRW a SaUW\ WR WhiV AgUeePeQW, Zhich Whe
SeUYice PURYideU UeceiYeV fURP Whe DiVWUicW.

15.7. ³DPA” PeaQV Whe SURYiViRQV Rf SXSSlemenW 1 ± DaWa PURWecWiRn AddendXm (DPA), Zhich iV aWWached
heUeWR aQd iQcRUSRUaWed heUeiQ.

15.8. “Effective Date” PeaQV Whe daWe ZheQ Whe PaUWieV e[ecXWe WhiV AgUeePeQW aQd iV Whe OaWeU daWe if Whe
PaUWieV VigQ RQ diffeUeQW daWeV.

15.9. “Fiscal Year” PeaQV Whe 12 PRQWhV¶ SeUiRd WhaW VWaUWV RQ JXO\ 1 Rf each caOeQdaU \eaU aQd eQdV RQ JXQe
30 Rf Whe fROORZiQg caOeQdaU \eaU.

15.10. “Intellectual Property” PeaQV aQ\ aQd aOO iQWeOOecWXaO SURSeUW\, iQcOXdiQg ZiWhRXW OiPiWaWiRQ, SaWeQW,
cRS\UighW, WUadePaUN, WUade VecUeW, WUade dUeVV, RU aSSOicaWiRQ WheUefRU, aQd aOO ZRUN aQd UighWV deUiYed
WheUefURP.

15.11. “Laws” PeaQV aOO VWaWe, fedeUaO, aQd ORcaO OaZV, VWaWXWeV, UegXOaWiRQV, UXOeV, cRde SURYiViRQV, aQd caVe
OaZ, aQd iQcOXdeV Whe SROicieV Rf Whe DiVWUicW aQd Whe DiVWUicW bRaUd.

15.12. ³Materials” PeaQV aOO OabRU, OiceQVeV, PaWeUiaOV, VXSSOieV, eTXiSPeQW, aQd aOO RWheU iWePV QeceVVaU\ WR
cRPSOeWe, SeUfRUP aQd deOiYeU Whe SeUYiceV.

15.13. “Party” PeaQV Whe DiVWUicW RU Whe SeUYice PURYideU, aQd Whe SOXUaO PeaQV bRWh Whe DiVWUicW aQd Whe
SeUYice PURYideU.

15.14. “PO” PeaQV a SXUchaVe RUdeU dRcXPeQW iQ fRUP aQd VXbVWaQce aV Whe DiVWUicW XVeV iQ Whe RUdiQaU\
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cRXUVe Rf iWV bXViQeVV WR RUdeU gRRdV aQd VeUYiceV aQd eQcXPbeU fXQdV.

15.15. “Services” PeaQV Whe VeUYiceV aQd ZRUN Whe SeUYice SURYideU iV SeUfRUPiQg iQ accRUdaQce ZiWh Whe
AgUeePeQW, aQd VhaOO iQcOXde aOO gRRdV, deOiYeU\ Rf gRRdV, aQd MaWeUiaOV Whe SeUYice PURYideU SURcXUeV,
acTXiUeV aQd XVeV WR SeUfRUP Whe SeUYiceV.

15.16. “Solicitation Documents” PeaQV Whe DiVWUicW¶V UeTXeVW fRU SURSRVaO, UeTXeVW fRU TXaOificaWiRQV, UeTXeVW
fRU TXRWe, RU RWheU dRcXPeQWaWiRQ Rf Whe PeWhRd Rf VROiciWaWiRQ Whe DiVWUicW XVed WR VeOecW Whe SeUYice
PURYideU, aQd aQ\ UeVSRQVe aQd SURSRVaO Rf Whe SeUYice PURYideU WheUeWR. SROiciWaWiRQ DRcXPeQWV Pa\ be
UefeUUed WR aQd iQcRUSRUaWed heUeiQ aV aQ aWWachPeQW WR Whe EXHIBIT A ± DeVcUiSWiRn Rf SeUYiceV,
SXSSRUW, and LicenVeV.

15.17. “Subcontractor” PeaQV SeUVRQV QRW a PaUW\ WhaW Whe SeUYice PURYideU eQgageV WR aid iQ Whe SeUfRUPaQce
XQdeU Whe AgUeePeQW.

15.18. “Vendor Agreement” PeaQV aQ\ fRUP Rf agUeePeQW RU dRcXPeQWaWiRQ SURYided b\ Whe SeUYice PURYideU,
iQcOXdiQg ZiWhRXW OiPiWaWiRQ, aQ RQ-OiQe agUeePeQW, SURSRVaO, RU iQYRice, ZheWheU Pade a SaUW Rf Whe
AgUeePeQW RU effecWiYe RU SXUSRUWiQg WR be effecWiYe RXWVide Rf Whe AgUeePeQW.

15.19. “Work Product” PeaQV ZRUN SURdXcW WhaW Whe SeUYice PURYideU SURdXced RU cUeaWed VSecificaOO\ aQd
e[cOXViYeO\ fRU Whe DiVWUicW iQ SeUfRUPiQg Whe SeUYiceV, aQd aOO ZRUN baVed RQ, deUiYed fURP, RU
iQcRUSRUaWiQg Whe ZRUN SURdXcW, WRgeWheU ZiWh Whe WaQgibOe aQd iQWaQgibOe UeVXOWV Rf Whe SeUYiceV, ZheWheU
fiQiVhed RU XQfiQiVhed, iQcOXdiQg dUafWV, aQd DOES NOT iQcOXde PaWeUiaO WhaW Whe SeUYice PURYideU
deYeORSed befRUe Whe EffecWiYe DaWe aQd XVed, ZiWhRXW PRdificaWiRQ, iQ Whe SeUfRUPaQce Rf Whe AgUeePeQW.
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EXHIBIT A ± DeVcUiSWiRn Rf SeUYiceV, SXSSRUW, and LicenVeV

The SUiciQg VhaOO be aV fROORZV:

✓ If WhiV bR[ iV checNed, SUiciQg ZiOO be aV Whe SeUYice PURYideU TXRWeV WR Whe DiVWUicW, aQd Whe DiVWUicW
acceSWV, aW Whe WiPe Rf each RUdeU.

☐ If WhiV bR[ iV checNed, SUiciQg ZiOO be aV fROORZV: (insert price list)
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AWWachmenW 1 WR EXHIBIT A: SROiciWaWiRQ DRcXPeQWV

[DELETE IF NOT APPLICABLE]

The SROiciWaWiRQ DRcXPeQWV iQcOXde Whe dRcXPeQWV OiVWed beORZ. The cRUUeVSRQdiQg dRcXPeQWV fURP Whe
iQdicaWed VROiciWaWiRQ QXPbeU aUe bXViQeVV dRcXPeQWV Rf Whe DiVWUicW aQd iQcRUSRUaWed heUeiQ.

.

1. RFP DRcXPeQW # ____
2. ReVSRQVe WR RFP Rf SeUYice PURYideU, Zhich iQcOXdeV SUiciQg.
3. _________________
4. __________________
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AWWachmenW 2 WR EXHIBIT A: SeUYice LeYeO AgUeePeQW

[DELETE IF NOT APPLICABLE]
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EXHIBIT B ± SamSle AgUeemenW WR ReneZ
☐ 1VW ☐ 2nd ☐ 3Ud ☐ 4Wh

AgUeemenW WR ReneZ
The PaUWieV WR WhaW ceUWaiQ INFORMATION TECHNOLOGY CONSULTING

AGREEMENT b\ aQd beWZeeQ ________________________________, aQd DenYeU PXblic
SchRRlV DiVWUicW 1, effecWiYe ___________________________ (³AgUeePeQW´) heUeb\ agUee WR
UeQeZ Whe AgUeePeQW fRU:

☐ OQe \eaU, ZiWh a QeZ WeUPiQaWiRQ daWe Rf _______________________________.
☐ ____________ PRQWhV, ZiWh a QeZ WeUPiQaWiRQ daWe Rf ____________________.

ChaQgeV WR Whe AgUeePeQW: IQ addiWiRQ, Whe PaUWieV PaNe Whe fROORZiQg chaQgeV WR Whe AgUeePeQW:

AOO SURYiViRQV Rf Whe AgUeePeQW QRW VSecificaOO\ aPeQded heUeiQ VhaOO UePaiQ iQ effecW
XQchaQged.
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SERVICE PROVIDER:
_______________________
BBBBBBBB6AM3LE_____________________
Signature

B\: ________________________

Name and Title of Person Signing for Service
Provider

______6AM3LE__________________,
20_____

Date of Service Provider Representative
Signature

DISTRICT:
DeQYeU PXbOLc ScKRROV DLVWULcW 1
____6AM3LE_____________________
_
Signature

B\: _____________________________

Name and Title of Person Signing for
District

______6AM3LE__________________,
20_____

Date of District Representative
Signature
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EXHIBIT C ± SamSle ReneZal OSWiRn LeWWeU
☐ 1VW ☐ 2nd ☐ 3Ud ☐ 4Wh

DiVWUicW¶V OSWiRn WR ReneZ

IQ

accRUdaQce ZiWh Whe SURYiViRQV Rf WhaW ceUWaiQ INFORMATION TECHNOLOGY CONSULTING
AGREEMENT b\ aQd beWZeeQ ___________________________, aQd DenYeU PXblic SchRRlV
DiVWUicW 1, effecWiYe __________________________ (³AgUeePeQW´), Whe DiVWUicW heUeb\
e[eUciVeV iWV RSWiRQ WR UeQeZ Whe AgUeePeQW fRU:

☐ OQe addiWiRQaO \eaU, ZiWh a QeZ WeUPiQaWiRQ daWe Rf _______________________.

☐ __________PRQWhV, ZiWh a QeZ WeUPiQaWiRQ daWe Rf _______________________.
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AOO RWheU WeUPV aQd SURYiViRQV Rf Whe AgUeePeQW UePaiQ iQ effecW XQchaQged.

DISTRICT:
DeQYeU PXbOLc ScKRROV DLVWULcW 1
BBBBBBBBBB6AM3LE_________________
Signature

B\: _________________________

Name and Title of Person Signing for District

_______6AM3LE_________________, 20_____

Date of District Representative Signature
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SUPPLEMENT 1

DATA PROTECTION ADDENDUM

ThiV DaWa PURWecWiRQ AddeQdXP (³AddeQdXP´) iV aWWached WR aQd aSSOieV WR aOO VeUYiceV
SURYided b\ CRQWUacWRU WR DiVWUicW, ZheWheU b\ cRQWUacW, PePRUaQdXP Rf XQdeUVWaQdiQg RU RWheU
fRUP Rf agUeePeQW (Whe ³CRQWUacW´) daWed ___MaUch 12Wh__, 2021, b\ aQd beWZeeQ SchRRO
DiVWUicW NR. 1 iQ Whe CiW\ aQd CRXQW\ Rf DeQYeU aQd SWaWe Rf CRORUadR, d/b/a DeQYeU PXbOic
SchRROV (³DiVWUicW´) aQd [BUeaNRXW EDU] (³CRQWUacWRU´) (Whe AddeQdXP aQd Whe CRQWUacW aUe
cROOecWiYeO\ UefeUUed WR heUeiQafWeU aV ³AgUeePeQW´). ThiV AddeQdXP VXSeUVedeV Whe CRQWUacW b\
addiQg WR, deOeWiQg fURP aQd PRdif\iQg Whe CRQWUacW aV VeW fRUWh heUeiQ. TR Whe e[WeQW aQ\ VXch
addiWiRQ, deOeWiRQ RU PRdificaWiRQ UeVXOWV iQ aQ\ cRQfOicW RU iQcRQViVWeQc\ beWZeeQ Whe CRQWUacW
aQd WhiV AddeQdXP, WhiV AddeQdXP VhaOO gRYeUQ aQd Whe WeUPV Rf Whe CRQWUacW WhaW cRQfOicW ZiWh
WhiV AddeQdXP RU aUe iQcRQViVWeQW ZiWh WhiV AddeQdXP VhaOO be Rf QR fRUce RU effecW.

IQ cRQVideUaWiRQ Rf Whe PXWXaO cRYeQaQWV, SURPiVeV, XQdeUVWaQdiQgV, UeOeaVeV aQd
Sa\PeQWV deVcUibed iQ Whe CRQWUacW aQd WhiV AddeQdXP, Whe SaUWieV agUee WR aPeQd Whe CRQWUacW
b\ addiQg Whe fROORZiQg OaQgXage:

1. DefiniWiRnV

1.1. ³Biometric Record,´ aV XVed iQ Whe defiQiWiRQ Rf ³PeUVRQaOO\ IdeQWifiabOe
IQfRUPaWiRQ,´ PeaQV a UecRUd Rf RQe RU PRUe PeaVXUabOe biRORgicaO RU behaYiRUaO chaUacWeUiVWicV
WhaW caQ be XVed fRU aXWRPaWed UecRgQiWiRQ Rf aQ iQdiYidXaO. E[aPSOeV iQcOXde fiQgeUSUiQWV; UeWiQa
aQd iUiV SaWWeUQV; YRiceSUiQWV; DNA VeTXeQce; faciaO chaUacWeUiVWicV; aQd haQdZUiWiQg.

1.2. ³Designated Representative´ PeaQV DiVWUicW RU CRQWUacWRU ePSOR\eeV aV VSecified
RQ SchedXOe 1 WR ZhRP aOO QRWiceV UeTXiUed iQ WhiV AddeQdXP ZiOO be VeQW.

1.3. ³District Data´ PeaQV aQ\ PeUVRQaOO\ IdeQWifiabOe IQfRUPaWiRQ, RecRUd, EdXcaWiRQ
RecRUdV, aV defiQed heUeiQ, aQd aOO PeUVRQaOO\ IdeQWifiabOe IQfRUPaWiRQ iQcOXded WheUeiQ RU
deUiYed WheUefURP WhaW iV QRW iQWeQWiRQaOO\ Pade geQeUaOO\ aYaiOabOe b\ Whe DiVWUicW RQ SXbOic
ZebViWeV RU SXbOicaWiRQV bXW iV Pade aYaiOabOe diUecWO\ RU iQdiUecWO\ b\ Whe DiVWUicW WR CRQWUacWRU
RU WhaW iV RWheUZiVe cROOecWed RU geQeUaWed b\ CRQWUacWRU iQ cRQQecWiRQ ZiWh Whe SeUfRUPaQce Rf
Whe SeUYiceV, aV defiQed heUeiQ.

1.4. ³De-identified Data´ PeaQV DiVWUicW DaWa fURP Zhich aOO PeUVRQaOO\ IdeQWifiabOe
IQfRUPaWiRQ, aV defiQed heUeiQ, aQd aWWUibXWeV abRXW VXch daWa, haYe beeQ SeUPaQeQWO\ UePRYed
VR WhaW QR iQdiYidXaO ideQWificaWiRQ caQ be Pade.
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1.5. ³Education Records´ PeaQV UecRUdV, fiOeV, dRcXPeQWV aQd RWheU PaWeUiaOV WhaW: (a)
cRQWaiQ iQfRUPaWiRQ diUecWO\ UeOaWed WR a VWXdeQW; aQd (b) aUe PaiQWaiQed b\ Whe DiVWUicW, RU b\ a
SaUW\ acWiQg fRU Whe DiVWUicW VXch aV CRQWUacWRU.

1.6. ³End User´ PeaQV iQdiYidXaOV aXWhRUi]ed b\ Whe DiVWUicW WR acceVV aQd XVe Whe
SeUYiceV aV defiQed heUeiQ.

1.7. ³Incident´ PeaQV a VXVSecWed, aWWePSWed, RU iPPiQeQW WhUeaW Rf XQaXWhRUi]ed
acceVV, XVe, diVcORVXUe, bUeach, PRdificaWiRQ, diVUXSWiRQ RU deVWUXcWiRQ WR RU Rf DiVWUicW DaWa.

1.8. ³Mine District Data´ PeaQV Whe acW Rf VeaUchiQg WhURXgh, aQaO\]iQg, acceVViQg, RU
e[WUacWiQg DiVWUicW DaWa, PeWadaWa, RU iQfRUPaWiRQ QRW QeceVVaU\ WR accRPSOiVh Whe SeUYiceV RU
SXUSRVe(V) Rf WhiV AgUeePeQW fRU Whe beQefiW Rf Whe DiVWUicW.

1.9. ³Personally Identifiable Information´ RU ³PII´ PeaQV iQfRUPaWiRQ aQd PeWadaWa
WhaW, aORQe RU iQ cRPbiQaWiRQ, iV OiQNed RU OiQNabOe WR a VSecific VWXdeQW VR aV WR aOORZ a
UeaVRQabOe SeUVRQ iQ Whe VchRRO cRPPXQiW\, ZhR dReV QRW haYe SeUVRQaO NQRZOedge Rf Whe
UeOeYaQW ciUcXPVWaQceV, WR ideQWif\ Whe VWXdeQW ZiWh UeaVRQabOe ceUWaiQW\. PeUVRQaOO\ IdeQWifiabOe
IQfRUPaWiRQ iQcOXdeV, bXW iV QRW OiPiWed WR: (a) Whe VWXdeQW¶V QaPe; (b) Whe QaPe Rf Whe VWXdeQW¶V
SaUeQW RU RWheU faPiO\ PePbeUV; (c) Whe addUeVV RU ShRQe QXPbeU Rf Whe VWXdeQW RU VWXdeQW¶V
faPiO\; (d) SeUVRQaO ideQWifieUV VXch aV Whe VWXdeQW¶V VWaWe-aVVigQed VWXdeQW ideQWifieU, VRciaO
VecXUiW\ QXPbeU, VWXdeQW QXPbeU RU biRPeWUic UecRUd; (e) iQdiUecW ideQWifieUV VXch aV Whe VWXdeQW¶V
daWe Rf biUWh, SOace Rf biUWh RU PRWheU¶V PaideQ QaPe; aQd (f) dePRgUaShic aWWUibXWeV, VXch aV
Uace, VRciRecRQRPic iQfRUPaWiRQ, aQd geQdeU.

TR Whe e[WeQW iW iV QRW aOUead\ iQcOXded iQ Whe defiQiWiRQ heUeiQabRYe, PII aOVR iQcOXdeV: (a)
³SeUVRQaO iQfRUPaWiRQ´ aV defiQed iQ Whe CRORUadR OSeQ RecRUdV AcW, C.R.S. 24-72-101 eW VeT.
(³CORA´); (b) PeUVRQaOO\ IdeQWifiabOe IQfRUPaWiRQ cRQWaiQed iQ VWXdeQW ³edXcaWiRQ UecRUdV´ aV
WhaW WeUP iV defiQed iQ Whe FaPiO\ EdXcaWiRQaO RighWV aQd PUiYac\ AcW, 20 U.S.C. 1232g; (c)
³SURWecWed heaOWh iQfRUPaWiRQ´ aV WhaW WeUP iV defiQed iQ Whe HeaOWh IQVXUaQce PRUWabiOiW\ aQd
AccRXQWabiOiW\ AcW, 45 C.F.R. PaUW 160.103; (d) ³QRQSXbOic SeUVRQaO iQfRUPaWiRQ´ aV WhaW WeUP iV
defiQed iQ Whe GUaPP-Leach-BOiOe\ FiQaQciaO MRdeUQi]aWiRQ AcW Rf 1999, 15 U.S.C. 6809; (e)
cUediW aQd debiW caUd QXPbeUV aQd/RU acceVV cRdeV aQd RWheU caUdhROdeU daWa aQd VeQViWiYe
aXWheQWicaWiRQ daWa aV WhRVe WeUPV aUe defiQed iQ Whe Pa\PeQW CaUd IQdXVWU\ DaWa SecXUiW\
SWaQdaUdV; aQd (f) RWheU fiQaQciaO accRXQW QXPbeUV, acceVV cRdeV, aQd VWaWe- RU
fedeUaO-ideQWificaWiRQ QXPbeUV VXch aV dUiYeU¶V OiceQVe, SaVVSRUW RU YiVa QXPbeUV.

1.10. ³Record´ PeaQV aQ\ iQfRUPaWiRQ UecRUded iQ aQ\ Za\, iQcOXdiQg, bXW QRW OiPiWed
WR, haQdZUiWiQg, SUiQW, cRPSXWeU Pedia, YideR RU aXdiR WaSe, fiOP, PicURfiOP, aQd PicURfiche.

1.11. 1.10 ³Securely Destroy´ PeaQV WR UePRYe DiVWUicW DaWa fURP CRQWUacWRU¶V
V\VWePV, SaSeU fiOeV, UecRUdV, daWabaVeV, aQd aQ\ RWheU Pedia UegaUdOeVV Rf fRUPaW, iQ accRUdaQce
ZiWh Whe VWaQdaUd deWaiOed iQ NaWiRQaO IQVWiWXWe Rf SWaQdaUdV aQd TechQRORg\ (³NIST´) SP 800-88
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U1 (2014) RU aV aPeQded GXideOiQeV fRU Media SaQiWi]aWiRQ VR WhaW DiVWUicW DaWa iV SeUPaQeQWO\
iUUeWUieYabOe iQ CRQWUacWRU¶V aQd iWV SXbcRQWUacWRUV¶ QRUPaO cRXUVe Rf bXViQeVV.

1.12. ³Security Breach´ PeaQV aQ eYeQW iQ Zhich DiVWUicW DaWa iV e[SRVed WR
XQaXWhRUi]ed diVcORVXUe, acceVV, aOWeUaWiRQ RU XVe RU a V\VWeP cRQfigXUaWiRQ WhaW UeVXOWV iQ a
dRcXPeQWed XQVecXUed diVcORVXUe, acceVV, aOWeUaWiRQ RU XVe, iQ a PaQQeU QRW SeUPiWWed iQ WhiV
AddeQdXP, Zhich SRVeV a VigQificaQW UiVN Rf fiQaQciaO, UeSXWaWiRQaO RU RWheU haUP WR Whe affecWed
EQd UVeU RU Whe DiVWUicW.

1.13. ³Services´ PeaQV aQ\ gRRdV RU VeUYiceV acTXiUed b\ Whe DiVWUicW fURP Whe
CRQWUacWRU, RU XQdeU Whe cRQWUacW, iQcOXdiQg bXW QRW OiPiWed WR cRPSXWeU VRfWZaUe, PRbiOe
aSSOicaWiRQV (aSSV), aQd Zeb-baVed WRROV acceVVed b\ EQd UVeUV WhURXgh Whe IQWeUQeW, iQVWaOOed,
RU UXQ RQ a cRPSXWeU RU eOecWURQic deYice.

1.14. ³Subcontractor´ PeaQV CRQWUacWRU¶V ePSOR\eeV, VXbcRQWUacWRUV RU ageQWV,
ideQWified RQ SchedXOe 2, aV XSdaWed b\ CRQWUacWRU fURP WiPe WR WiPe iQ accRUdaQce ZiWh Whe
UeTXiUePeQWV Rf WhiV AddeQdXP, ZhR CRQWUacWRU haV eQgaged WR eQabOe CRQWUacWRU WR SeUfRUP iWV
RbOigaWiRQV XQdeU Whe CRQWUacW.

1.15. ³Student Profile´ PeaQV a cROOecWiRQ Rf PII daWa eOePeQWV UeOaWiQg WR a VWXdeQW Rf
Whe DiVWUicW.

2. RighWV and LicenVe in and WR DiVWUicW DaWa

DiVWUicW RZQV aOO UighWV, WiWOe, aQd iQWeUeVW iQ aQd WR DiVWUicW DaWa aQd aQ\ aQd aOO QRZ NQRZQ RU
heUeafWeU e[iVWiQg iQWeOOecWXaO SURSeUW\ UighWV aVVRciaWed WheUeZiWh, aQd aQ\ deUiYaWiYe ZRUNV
WheUeRf RU PRdificaWiRQV WheUeWR, iQcOXdiQg ZiWhRXW OiPiWaWiRQ, De-ideQWified DaWa. The DiVWUicW
heUeb\ gUaQWV WR CRQWUacWRU a OiPiWed, QRQe[cOXViYe OiceQVe WR XVe DiVWUicW DaWa VROeO\ fRU Whe
SXUSRVe Rf SeUfRUPiQg iWV RbOigaWiRQV VSecified iQ Whe CRQWUacW. ThiV AgUeePeQW dReV QRW giYe
CRQWUacWRU aQ\ UighWV, WiWOe, RU iQWeUeVW iPSOied RU RWheUZiVe, WR DiVWUicW DaWa RU De-ideQWified
DaWa, e[ceSW aV e[SUeVVO\ VWaWed iQ Whe CRQWUacW.

3. DaWa PUiYac\

3.1 UVe Rf DiVWUicW DaWa. CRQWUacWRU VhaOO XVe DiVWUicW DaWa RQO\ fRU Whe SXUSRVe Rf
SeUfRUPiQg Whe SeUYiceV aQd fXOfiOOiQg iWV dXWieV XQdeU Whe CRQWUacW.

3.2 PURhibiWed UVeV Rf DiVWUicW DaWa. WiWh Whe e[ceSWiRQ Rf De-ideQWified DaWa WhaW
Whe DiVWUicW haV agUeed iQ ZUiWiQg WR aOORZ CRQWUacWRU WR XVe aV VSecified iQ SecWiRQ 3.5,
CRQWUacWRU VhaOO QRW:
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3.2.1 UVe, VeOO, UeQW, WUaQVfeU, diVWUibXWe, aOWeU, PiQe, RU diVcORVe DiVWUicW DaWa
(iQcOXdiQg PeWadaWa) WR aQ\ WhiUd SaUW\ ZiWhRXW Whe SUiRU ZUiWWeQ cRQVeQW Rf Whe DiVWUicW, e[ceSW aV
UeTXiUed b\ OaZ;

3.2.2 UVe DiVWUicW DaWa fRU iWV RZQ cRPPeUciaO beQefiW, iQcOXdiQg bXW QRW OiPiWed
WR, adYeUWiViQg RU PaUNeWiQg Rf aQ\ NiQd diUecWed WRZaUd chiOdUeQ, SaUeQWV, gXaUdiaQV, RU DiVWUicW
ePSOR\eeV, XQOeVV VXch XVe iV VSecificaOO\ aXWhRUi]ed b\ WhiV AgUeePeQW RU RWheUZiVe aXWhRUi]ed
iQ ZUiWiQg b\ Whe DiVWUicW;

3.2.3 UVe DiVWUicW DaWa iQ a PaQQeU WhaW iV iQcRQViVWeQW ZiWh CRQWUacWRU¶V
SUiYac\ SROic\;

3.2.4 UVe DiVWUicW DaWa WR cUeaWe a SWXdeQW PURfiOe RWheU WhaQ aV aXWhRUi]ed RU
UeTXiUed b\ Whe CRQWUacW WR SeUfRUP Whe SeUYiceV; aQd

3.2.5 SWRUe DiVWUicW DaWa RXWVide Whe cRQWiQeQWaO UQiWed SWaWeV XQOeVV CRQWUacWRU
haV giYeQ Whe DiVWUicW DeVigQaWed ReSUeVeQWaWiYe adYaQce ZUiWWeQ QRWice Rf ZheUe aQd hRZ Whe
VeUYeUV aUe hRXVed, PaQaged, aQd VecXUed, aQd WhaW Whe VecXUiW\ VWaQdaUdV UeTXiUed heUeiQ caQ be
achieYed.

3.3 QXaOified FERPA E[ceSWiRQ. If CRQWUacWRU ZiOO haYe acceVV WR EdXcaWiRQ
RecRUdV, CRQWUacWRU acNQRZOedgeV WhaW, fRU Whe SXUSRVeV Rf WhiV AgUeePeQW, SXUVXaQW WR Whe
FaPiO\ EdXcaWiRQaO RighWV aQd PUiYac\ AcW, 20 U.S.C. � 1232g aQd iWV iPSOePeQWiQg UegXOaWiRQV,
34 C.F.R. PaUW 99 (³FERPA´), iW ZiOO be deVigQaWed aV a ³VchRRO RfficiaO´ ZiWh ³OegiWiPaWe
edXcaWiRQaO iQWeUeVWV´ iQ Whe DiVWUicW EdXcaWiRQ RecRUdV aQd PII diVcORVed SXUVXaQW WR Whe
CRQWUacW, aQd CRQWUacWRU agUeeV WR abide b\ Whe FERPA OiPiWaWiRQV aQd UeTXiUePeQWV iPSRVed RQ
VchRRO RfficiaOV. CRQWUacWRU ZiOO XVe Whe EdXcaWiRQ RecRUdV RQO\ fRU Whe SXUSRVe Rf fXOfiOOiQg iWV
dXWieV XQdeU Whe CRQWUacW fRU DiVWUicW¶V aQd iWV EQd UVeUV¶ beQefiW, aQd VhaOO QRW VhaUe DiVWUicW
DaWa ZiWh RU diVcORVe iW WR aQ\ WhiUd SaUW\ e[ceSW aV SURYided fRU iQ Whe AgUeePeQW, aV UeTXiUed b\
OaZ, RU if aXWhRUi]ed iQ ZUiWiQg b\ Whe DiVWUicW. CRQWUacWRU ZaUUaQWV aQd UeSUeVeQWV WhaW dXUiQg Whe
fiYe-\eaU SeUiRd SUecediQg Whe EffecWiYe DaWe Rf WhiV AgUeePeQW, iW haV QRW beeQ fRXQd iQ
YiROaWiRQ Rf FERPA b\ Whe U.S. DeSaUWPeQW Rf EdXcaWiRQ¶V FaPiO\ PROic\ CRPSOiaQce Office.

3.4 SXbcRQWUacWRU UVe Rf DiVWUicW DaWa. TR Whe e[WeQW QeceVVaU\ WR SeUfRUP iWV
RbOigaWiRQV VSecified iQ Whe CRQWUacW, CRQWUacWRU Pa\ diVcORVe DiVWUicW DaWa WR SXbcRQWUacWRUV
SXUVXaQW WR a ZUiWWeQ agUeePeQW, VSecif\iQg Whe SXUSRVe Rf Whe diVcORVXUe aQd SURYidiQg WhaW: (a)
SXbcRQWUacWRU VhaOO QRW diVcORVe DiVWUicW DaWa, iQ ZhROe RU iQ SaUW, WR aQ\ RWheU SaUW\; (b)
SXbcRQWUacWRU VhaOO QRW XVe aQ\ DiVWUicW DaWa WR adYeUWiVe RU PaUNeW WR VWXdeQWV RU WheiU
SaUeQWV/gXaUdiaQV; (c) SXbcRQWUacWRU VhaOO acceVV, YieZ, cROOecW, geQeUaWe aQd XVe DiVWUicW DaWa
RQO\ WR Whe e[WeQW QeceVVaU\ WR aVViVW CRQWUacWRU iQ SeUfRUPiQg iWV RbOigaWiRQV VSecified iQ Whe
CRQWUacW; (d) aW Whe cRQcOXViRQ Rf iWV/WheiU ZRUN XQdeU iWV/WheiU VXbcRQWUacW(V) SXbcRQWUacWRU VhaOO,
aV diUecWed b\ Whe DiVWUicW WhURXgh CRQWUacWRU, SecXUeO\ DeVWUR\ aOO DiVWUicW DaWa iQ iWV/WheiU
SRVVeVViRQ, cXVWRd\ RU cRQWURO, RU UeWXUQ VXch DiVWUicW DaWa WR Whe DiVWUicW, aW Whe eOecWiRQ Rf Whe
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DiVWUicW; (e) SXbcRQWUacWRU VhaOO iQdePQif\ Whe DiVWUicW iQ accRUdaQce ZiWh Whe WeUPV VeW fRUWh iQ
SecWiRQ 10 heUeiQbeORZ; aQd (f) SXbcRQWUacWRU VhaOO XWiOi]e aSSURSUiaWe adPiQiVWUaWiYe, Sh\VicaO
aQd WechQicaO VafegXaUdV iQ accRUdaQce ZiWh iQdXVWU\ VWaQdaUdV aQd beVW SUacWiceV WR VecXUe
DiVWUicW DaWa fURP XQaXWhRUi]ed diVcORVXUe, acceVV aQd XVe. CRQWUacWRU VhaOO eQVXUe WhaW iWV
ePSOR\eeV aQd SXbcRQWUacWRUV ZhR haYe SRWeQWiaO acceVV WR DiVWUicW DaWa haYe XQdeUgRQe
aSSURSUiaWe bacNgURXQd VcUeeQiQg, WR Whe DiVWUicW¶V VaWiVfacWiRQ, aQd SRVVeVV aOO Qeeded
TXaOificaWiRQV WR cRPSO\ ZiWh Whe WeUPV Rf WhiV AddeQdXP. CRQWUacWRU VhaOO aOVR eQVXUe WhaW iWV
SXbcRQWUacWRUV cRPSO\ ZiWh Whe iQVXUaQce UeTXiUePeQWV VSecified iQ SecWiRQ 12 Rf WhiV
AddeQdXP.

3.5 UVe Rf De-ideQWified DaWa. CRQWUacWRU Pa\ XVe De-ideQWified DaWa fRU SXUSRVeV Rf
UeVeaUch, Whe iPSURYePeQW Rf CRQWUacWRU¶V SURdXcWV aQd VeUYiceV, aQd/RU Whe deYeORSPeQW Rf QeZ
SURdXcWV aQd VeUYiceV. IQ QR eYeQW VhaOO CRQWUacWRU RU SXbcRQWUacWRUV Ue-ideQWif\ RU aWWePSW WR
Ue-ideQWif\ aQ\ De-ideQWified DaWa RU XVe De-ideQWified DaWa iQ cRPbiQaWiRQ ZiWh RWheU daWa
eOePeQWV RU De-ideQWified DaWa iQ Whe SRVVeVViRQ Rf a WhiUd-SaUW\ affiOiaWe, WheUeb\ SRViQg UiVNV Rf
Ue-ideQWificaWiRQ.

3.6 PUiYac\ PROic\ ChaQgeV. PUiRU WR PaNiQg a PaWeUiaO chaQge WR CRQWUacWRU¶V
SUiYac\ SROicieV, CRQWUacWRU VhaOO VeQd DiVWUicW¶V DeVigQaWed ReSUeVeQWaWiYe ZUiWWeQ QRWice, Zhich
iQcOXdeV a cOeaU e[SOaQaWiRQ Rf Whe SURSRVed chaQgeV.

4. DaWa SecXUiW\

4.1 SecXUiW\ SafegXaUdV. CRQWUacWRU VhaOO VWRUe aQd SURceVV DiVWUicW DaWa iQ
accRUdaQce ZiWh cRPPeUciaO beVW SUacWiceV, iQcOXdiQg iPSOePeQWiQg aSSURSUiaWe adPiQiVWUaWiYe,
Sh\VicaO, aQd WechQicaO VafegXaUdV WhaW aUe QR OeVV UigRURXV WhaQ WhRVe RXWOiQed iQ SANS TRS 20
SecXUiW\ CRQWUROV, aV aPeQded, WR VecXUe VXch daWa fURP XQaXWhRUi]ed acceVV, diVcORVXUe,
aOWeUaWiRQ, aQd XVe. CRQWUacWRU VhaOO eQVXUe WhaW aOO VXch VafegXaUdV, iQcOXdiQg Whe PaQQeU iQ
Zhich DiVWUicW DaWa iV cROOecWed, acceVVed, XVed, VWRUed, SURceVVed, diVSRVed Rf aQd diVcORVed,
cRPSO\ ZiWh aOO aSSOicabOe fedeUaO aQd VWaWe daWa SURWecWiRQ aQd SUiYac\ OaZV, UegXOaWiRQV aQd
diUecWiYeV, iQcOXdiQg ZiWhRXW OiPiWaWiRQ C.R.S. � 22-16-101 et seq., aV ZeOO aV Whe WeUPV aQd
cRQdiWiRQV Rf WhiV AddeQdXP. WiWhRXW OiPiWiQg Whe fRUegRiQg, aQd XQOeVV e[SUeVVO\ agUeed WR Whe
cRQWUaU\ iQ ZUiWiQg, CRQWUacWRU ZaUUaQWV WhaW aOO eOecWURQic DiVWUicW DaWa ZiOO be eQcU\SWed iQ
WUaQVPiVViRQ aQd aW UeVW iQ accRUdaQce ZiWh NIST SSeciaO PXbOicaWiRQ 800-57, aV aPeQded.

4.2 RiVN AVVeVVPeQWV. CRQWUacWRU VhaOO cRQdXcW SeUiRdic UiVN aVVeVVPeQWV aQd
UePediaWe aQ\ ideQWified VecXUiW\ YXOQeUabiOiWieV iQ a WiPeO\ PaQQeU.

4.3 AXdiW TUaiOV. CRQWUacWRU VhaOO WaNe UeaVRQabOe PeaVXUeV, iQcOXdiQg aXdiW WUaiOV, WR
SURWecW DiVWUicW DaWa agaiQVW deWeUiRUaWiRQ RU degUadaWiRQ Rf daWa TXaOiW\ aQd aXWheQWiciW\, aQd WR
eQVXUe daWa iV deideQWified iQ accRUdaQce ZiWh WhiV AddeQdXP.
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4.4 VeUificaWiRQ Rf SafegXaUdV. USRQ DiVWUicW¶V ZUiWWeQ UeTXeVW, CRQWUacWRU VhaOO
SURYide RU PaNe aYaiOabOe WR Whe DiVWUicW fRU UeYieZ, RQe RU PRUe Rf Whe fROORZiQg, YeUif\iQg
CRQWUacWRU¶V adPiQiVWUaWiYe, Sh\VicaO aQd WechQicaO VafegXaUdV aUe iQ cRPSOiaQce ZiWh iQdXVWU\
VWaQdaUdV aQd beVW SUacWiceV: (1) a WhiUd-SaUW\ QeWZRUN VecXUiW\ aXdiW UeSRUW; (2) ceUWificaWiRQ fURP
CRQWUacWRU iQdicaWiQg WhaW aQ iQdeSeQdeQW YXOQeUabiOiW\ RU UiVN aVVeVVPeQW Rf Whe CRQWUacWRU¶V
daWa VecXUiW\ SURgUaP haV RccXUUed; (3) diVWUicW daWa haV beeQ deideQWified b\ CRQWUacWRU aV VeW
fRUWh iQ Whe defiQiWiRQ Rf DeideQWified DaWa iQ VecWiRQ 1.3 Rf WhiV AddeQdXP.

4.5 BacNgURXQd ChecNV. The CRQWUacWRU aQd eYeU\ SeUVRQ, iQcOXdiQg aQ\
VXbcRQWUacWRU RU ageQW Rf Whe CRQWUacWRU, ZhR SURYideV diUecW VeUYiceV WR VWXdeQWV, RU ZhR haV
acceVV WR VWXdeQW daWa, VhaOO be UeTXiUed WR haYe a cUiPiQaO bacNgURXQd checN WhaW PeeWV Whe
UeTXiUePeQWV Rf � 22-32-109.7, C.R.S. aQd RWheU DiVWUicW UeTXiUePeQWV, iQcOXdiQg a
fiQgeUSUiQW-baVed cRQYicWiRQ iQYeVWigaWiRQ. CRQdXcWiQg a CRORUadR BXUeaX Rf IQYeVWigaWiRQ
cUiPiQaO hiVWRU\ checN RU a NaPe ChecN iQYeVWigaWiRQ fRU aQ\ SeUVRQ SURYidiQg VeUYiceV XQdeU
WhiV CRQWUacW dReV QRW PeeW DiVWUicW UeTXiUePeQWV. The cRVWV aVVRciaWed ZiWh Whe bacNgURXQd
checNV aUe VROeO\ Whe CRQWUacWRU¶V UeVSRQVibiOiW\. TheUeafWeU, aQ\ SeUVRQQeO, VXbcRQWUacWRU,
YROXQWeeU RU ageQW hiUed RU added dXUiQg Whe WeUP Rf WhiV CRQWUacW VhaOO VaWiVf\ Whe UeTXiUePeQWV
VeW fRUWh iQ WhiV SecWiRQ befRUe SeUfRUPiQg VeUYiceV RQ CRQWUacWRU¶V behaOf. The CRQWUacWRU VhaOO
PaNe Whe bacNgURXQd checN UeVXOWV aYaiOabOe XSRQ UeTXeVW Rf Whe DiVWUicW iQ cRPSOiaQce ZiWh Whe
SURYiViRQV Rf � 24-72-305.3, C.R.S. The DiVWUicW aOVR UeVeUYeV Whe UighW WR cRQdXcW iWV RZQ
cUiPiQaO bacNgURXQd checN Rf eYeU\ SeUVRQ befRUe SeUYiceV begiQ.

4.5.1 NRWZiWhVWaQdiQg Whe cUiPiQaO bacNgURXQd checN UeTXiUePeQW aV VeW fRUWh
abRYe, CRQWUacWRU heUeb\ ceUWifieV WhaW QR ePSOR\ee, VXbcRQWUacWRU, YROXQWeeU RU ageQW Rf Whe
CRQWUacWRU SeUfRUPiQg Whe SeUYiceV haV beeQ cRQYicWed iQ CRORUadR RU iQ aQ\ RWheU SWaWe Rf a
cUiPiQaO RffeQVe iQYROYiQg: (i) Whe abXVe, abdXcWiRQ, Ve[XaO PROeVWaWiRQ, Sh\VicaO RU Ve[XaO
aVVaXOW RQ, RU UaSe Rf a PiQRU; RU (ii) aQ\ cUiPe iQYROYiQg e[SORiWaWiRQ Rf PiQRUV, iQcOXdiQg bXW
QRW OiPiWed WR, chiOd SRUQRgUaSh\ RffeQVeV RU aQ\ cUiPe Rf YiROeQce. CRQWUacWRU VhaOO QRWif\ Whe
DiVWUicW iPPediaWeO\ XSRQ Whe diVcRYeU\ RU UeceiSW Rf aQ\ iQfRUPaWiRQ WhaW aQ\ SeUVRQ
SeUfRUPiQg VeUYiceV RQ CRQWUacWRU¶V behaOf haV beeQ deWaiQed RU aUUeVWed b\ a OaZ eQfRUcePeQW
ageQc\ Rf Whe afRUePeQWiRQed cUiPeV. CRQWUacWRU XQdeUVWaQdV WhaW aOORZiQg aQ\ ePSOR\ee,
VXbcRQWUacWRU, YROXQWeeU RU ageQW Rf Whe CRQWUacWRU SeUfRUPiQg Whe SeUYiceV ZhR haV beeQ
aUUeVWed RU cRQYicWed Rf Whe afRUePeQWiRQed cUiPeV WR: (i) SURYide diUecW VeUYiceV WR VWXdeQWV, (ii)
acceVV VWXdeQW daWa, RU (iii) eQWeU RQWR DiVWUicW SURSeUW\, cRQVWiWXWeV a PaWeUiaO bUeach Rf WhiV
CRQWUacW aQd Pa\ UeVXOW iQ Whe iPPediaWe WeUPiQaWiRQ Rf WhiV CRQWUacW aQd UefeUUaO WR OaZ
eQfRUcePeQW fRU SRVVibOe cUiPiQaO chaUgeV, RU addiWiRQaO ciYiO VaQcWiRQV SXUVXaQW WR fedeUaO aQd
VWaWe OaZ. MiVdePeaQRU cRQYicWiRQ(V) Pa\ QRW QeceVVaUiO\ UeVXOW iQ Whe iPPediaWe WeUPiQaWiRQ Rf
WhiV CRQWUacW. MiVdePeaQRU cRQYicWiRQV aUe eYaOXaWed RQ a caVe-b\-caVe baViV, cRQVideUiQg Whe
QaWXUe aQd gUaYiW\ Rf Whe RffeQVe, WiPe eOaSVed ViQce Whe RffeQVe, cRQYicWiRQ, RU WiPe VeUYed, aQd
Whe QaWXUe Rf Whe SeUYiceV. USRQ Whe DiVWUicW¶V UeTXeVW, CRQWUacWRU VhaOO SURYide dRcXPeQWaWiRQ
Rf eYeU\ SeUVRQ SeUfRUPiQg Whe SeUYiceV WR VXbVWaQWiaWe Whe baViV fRU WhiV ceUWificaWiRQ.

5. SecXUiW\ IncidenW and SecXUiW\ BUeach
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5.1 SecXUiW\ IQcideQW EYaOXaWiRQ. IQ Whe eYeQW Rf aQ IQcideQW, CRQWUacWRU VhaOO fROORZ
iQdXVWU\ beVW SUacWiceV WR fXOO\ iQYeVWigaWe aQd UeVROYe Whe IQcideQW, aQd WaNe VWeSV WR SUeYeQW
deYeORSPeQWV WhaW Pa\ UeVXOW iQ Whe IQcideQW becRPiQg a SecXUiW\ BUeach aW CRQWUacWRU¶V e[SeQVe
iQ accRUdaQce ZiWh aSSOicabOe SUiYac\ OaZV.

5.2 ReVSRQVe. IPPediaWeO\ XSRQ becRPiQg aZaUe Rf a SecXUiW\ BUeach, RU a
cRPSOaiQW Rf a SecXUiW\ BUeach, CRQWUacWRU VhaOO QRWif\ Whe DiVWUicW DeVigQaWed ReSUeVeQWaWiYe iQ
ZUiWiQg aV VeW fRUWh heUeiQ, fXOO\ iQYeVWigaWe Whe SecXUiW\ BUeach, cRRSeUaWe fXOO\ ZiWh Whe
DiVWUicW¶V iQYeVWigaWiRQ Rf aQd UeVSRQVe WR Whe SecXUiW\ BUeach, aQd XVe beVW effRUWV WR SUeYeQW aQ\
fXUWheU SecXUiW\ BUeach aW CRQWUacWRU¶V e[SeQVe iQ accRUdaQce ZiWh aSSOicabOe SUiYac\ OaZV.
E[ceSW aV RWheUZiVe UeTXiUed b\ OaZ, CRQWUacWRU VhaOO QRW SURYide QRWice Rf Whe SecXUiW\ BUeach
diUecWO\ WR iQdiYidXaOV ZhRVe PeUVRQaOO\ IdeQWifiabOe IQfRUPaWiRQ ZaV iQYROYed, WR UegXOaWRU\
ageQcieV, RU WR RWheU eQWiWieV, ZiWhRXW fiUVW SURYidiQg ZUiWWeQ QRWice WR Whe DiVWUicW¶V DeVigQaWed
ReSUeVeQWaWiYe.

5.3 SecXUiW\ BUeach ReSRUW. If Whe DiVWUicW UeaVRQabO\ deWeUPiQeV WhaW CRQWUacWRU haV
cRPPiWWed a SecXUiW\ BUeach, WheQ Whe DiVWUicW Pa\ UeTXeVW CRQWUacWRU WR VXbPiW, ZiWhiQ VeYeQ
(7) caOeQdaU da\V fURP diVcRYeU\ Rf VXch bUeach, a ZUiWWeQ UeSRUW, aQd aQ\ VXSSRUWiQg
dRcXPeQWaWiRQ, ideQWif\iQg (i) Whe QaWXUe Rf Whe SecXUiW\ BUeach, (ii) Whe VWeSV CRQWUacWRU haV
e[ecXWed WR iQYeVWigaWe Whe SecXUiW\ BUeach, (iii) ZhaW DiVWUicW DaWa RU PII ZaV XVed RU diVcORVed,
(iY) ZhR RU ZhaW ZaV Whe caXVe Rf Whe SecXUiW\ BUeach, (Y) ZhaW CRQWUacWRU haV dRQe RU VhaOO dR
WR UePediaWe aQ\ deOeWeUiRXV effecW Rf Whe SecXUiW\ BUeach, aQd (Yi) ZhaW cRUUecWiYe acWiRQ
CRQWUacWRU haV WaNeQ RU VhaOO WaNe WR SUeYeQW a fXWXUe IQcideQW RU SecXUiW\ BUeach. The DiVWUicW
UeVeUYeV Whe UighW WR UeTXiUe CRQWUacWRU WR aPeQd iWV UePediaWiRQ SOaQV.

5.4 EffecW Rf SecXUiW\ BUeach. USRQ Whe RccXUUeQce Rf a SecXUiW\ BUeach, Whe DiVWUicW
Pa\ WeUPiQaWe WhiV AgUeePeQW iQ accRUdaQce ZiWh DiVWUicW SROicieV. The DiVWUicW Pa\ UeTXiUe
CRQWUacWRU WR VXVSeQd aOO SeUYiceV, SeQdiQg Whe iQYeVWigaWiRQ aQd VXcceVVfXO UeVROXWiRQ Rf aQ\
SecXUiW\ BUeach, aQd CRQWUacWRU Pa\ be UeTXiUed WR UeiPbXUVe DiVWUicW aOO aPRXQWV Said fRU aQ\
SeUiRd dXUiQg Zhich SeUYiceV ZeUe QRW UeQdeUed. CRQWUacWRU acNQRZOedgeV WhaW, aV a UeVXOW Rf a
SecXUiW\ BUeach, Whe DiVWUicW Pa\ aOVR eOecW WR diVTXaOif\ CRQWUacWRU aQd aQ\ Rf iWV
SXbcRQWUacWRUV fURP fXWXUe cRQWUacWV ZiWh Whe DiVWUicW.

5.5 LiabiOiW\ fRU SecXUiW\ BUeach. IQ addiWiRQ WR aQ\ RWheU UePedieV aYaiOabOe WR Whe
DiVWUicW XQdeU OaZ RU eTXiW\, CRQWUacWRU VhaOO UeiPbXUVe Whe DiVWUicW iQ fXOO fRU aOO cRVWV, iQcOXdiQg
bXW QRW OiPiWed WR, Sa\PeQW Rf OegaO feeV, aXdiW cRVWV, fiQeV, aQd RWheU feeV iPSRVed WhaW ZeUe
acWXaOO\ iQcXUUed b\ Whe DiVWUicW aQd caXVed iQ ZhROe RU iQ SaUW b\ CRQWUacWRU RU CRQWUacWRU¶V
SXbcRQWUacWRUV fRU aQ\ SecXUiW\ BUeach. If PeUVRQaOO\ IdeQWifiabOe IQfRUPaWiRQ iV cRPSURPiVed,
CRQWUacWRU VhaOO SURYide QRWificaWiRQ WR Whe affecWed iQdiYidXaOV RQ behaOf Rf Whe DiVWUicW, SXUVXaQW
WR Whe SWXdeQW DaWa TUaQVSaUeQc\ aQd SecXUiW\ AcW, C.R.S. 22-16-108 (4). CRQWUacWRU VhaOO
SURYide RQe \eaU¶V cUediW PRQiWRUiQg WR Whe affecWed iQdiYidXaOV if Whe PeUVRQaOO\ IdeQWifiabOe
IQfRUPaWiRQ e[SRVed dXUiQg aQ\ SecXUiW\ BUeach cRXOd be XVed WR cRPPiW fiQaQciaO ideQWiW\ WhefW.
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6. ReVSRnVe WR Legal OUdeUV, DemandV RU ReTXeVWV fRU DaWa

6.1 ReceiYed b\ CRQWUacWRU. E[ceSW aV RWheUZiVe e[SUeVVO\ SURhibiWed b\ OaZ,
CRQWUacWRU VhaOO iPPediaWeO\ QRWif\ Whe DiVWUicW Rf aQ\ VXbSReQaV, ZaUUaQWV, RU RWheU OegaO RUdeUV,
dePaQdV RU UeTXeVWV UeceiYed b\ CRQWUacWRU VeeNiQg DiVWUicW DaWa; cRQVXOW ZiWh Whe DiVWUicW
UegaUdiQg iWV UeVSRQVe; cRRSeUaWe ZiWh Whe DiVWUicW¶V UeaVRQabOe UeTXeVWV iQ cRQQecWiRQ ZiWh
effRUWV b\ Whe DiVWUicW WR iQWeUYeQe aQd TXaVh RU PRdif\ Whe OegaO RUdeU, dePaQd RU UeTXeVW; aQd,
XSRQ Whe DiVWUicW¶V UeTXeVW, SURYide Whe DiVWUicW ZiWh a cRS\ Rf iWV UeVSRQVe.

6.2 ReceiYed b\ DiVWUicW. If Whe DiVWUicW UeceiYeV a VXbSReQa, ZaUUaQW, RU RWheU OegaO
RUdeU, dePaQd RU UeTXeVW VeeNiQg DiVWUicW DaWa PaiQWaiQed b\ CRQWUacWRU, iQcOXdiQg bXW QRW
OiPiWed WR, a UeTXeVW SXUVXaQW WR Whe CORA, Whe DiVWUicW ZiOO SURPSWO\ QRWif\ CRQWUacWRU aQd,
ZiWhiQ WZR (2) bXViQeVV da\V, e[cOXdiQg QaWiRQaO hROida\V, CRQWUacWRU VhaOO VXSSO\ Whe DiVWUicW
ZiWh cRSieV Rf Whe DiVWUicW DaWa fRU Whe DiVWUicW WR UeVSRQd.

6.3 PaUeQW ReTXeVW. If a SaUeQW, OegaO gXaUdiaQ RU VWXdeQW cRQWacWV Whe DiVWUicW ZiWh a
UeTXeVW WR UeYieZ RU cRUUecW DiVWUicW DaWa RU PII, SXUVXaQW WR FERPA RU Whe SWXdeQW DaWa
TUaQVSaUeQc\ aQd SecXUiW\ AcW, C.R.S. � 22-16-101 et seq. (Whe ³AcW´), Whe DiVWUicW ZiOO SURPSWO\
QRWif\ CRQWUacWRU¶V DeVigQaWed ReSUeVeQWaWiYe aQd CRQWUacWRU VhaOO XVe UeaVRQabOe aQd gRRd
faiWh effRUWV WR aVViVW Whe DiVWUicW iQ fXOfiOOiQg VXch UeTXeVWV, aV diUecWed b\ Whe DiVWUicW, ZiWhiQ WeQ
caOeQdaU (10) da\V afWeU UeceiSW Rf DiVWUicW¶V QRWice. CRQYeUVeO\, if a SaUeQW, OegaO gXaUdiaQ RU
VWXdeQW cRQWacWV Whe CRQWUacWRU ZiWh a UeTXeVW WR UeYieZ RU cRUUecW DiVWUicW DaWa RU PII, ZiWhiQ WeQ
caOeQdaU (10) da\V afWeU UeceiSW Rf VXch QRWice, CRQWUacWRU VhaOO SURPSWO\ QRWif\ Whe DiVWUicW aQd
VhaOO XVe UeaVRQabOe aQd gRRd faiWh effRUWV WR aVViVW Whe DiVWUicW iQ fXOfiOOiQg VXch UeTXeVWV, aV
diUecWed b\ Whe DiVWUicW.

6.4 AcceVV WR DiVWUicW DaWa. DiVWUicW VhaOO haYe Whe UighW WR acceVV aQd UeWUieYe aQ\ RU
aOO DiVWUicW DaWa VWRUed b\ RU iQ SRVVeVViRQ Rf CRQWUacWRU XSRQ ZUiWWeQ QRWice WR CRQWUacWRU¶V
DeVigQaWed ReSUeVeQWaWiYe. CRQWUacWRU VhaOO PaNe Whe DiVWUicW DaWa aYaiOabOe WR Whe DiVWUicW
ZiWhiQ VeYeQ (7) caOeQdaU da\V fURP Whe daWe Rf UeTXeVW.

7. CRmSliance ZiWh ASSlicable LaZ

7.1. ChiOdUeQ¶V OQOiQe PUiYac\ aQd PURWecWiRQ AcW. If CRQWUacWRU cROOecWV SeUVRQaO
iQfRUPaWiRQ (aV defiQed iQ Whe ChiOdUeQ¶V OQOiQe PUiYac\ aQd PURWecWiRQ AcW Rf 1998, 5 U.S.C.
6501 WR 6505, aQd iWV iPSOePeQWiQg UegXOaWiRQV (³COPPA´)) fURP chiOdUeQ XQdeU WhiUWeeQ (13)
\eaUV Rf age iQ SeUfRUPiQg Whe SeUYiceV, CRQWUacWRU ZaUUaQWV, UeSUeVeQWV, aQd cRYeQaQWV WhaW VXch
cROOecWiRQ iV aQd VhaOO be fRU Whe XVe aQd beQefiW Rf Whe DiVWUicW aQd fRU QR RWheU cRPPeUciaO
SXUSRVe. CRQWUacWRU haV SURYided DiVWUicW ZiWh ZUiWWeQ QRWice Rf iWV cROOecWiRQ, XVe, aQd
diVcORVXUe SUacWiceV.
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7.2 CRPSOiaQce ZiWh LaZV. CRQWUacWRU ZaUUaQWV WhaW iW ZiOO abide b\ aOO aSSOicabOe
OaZV, RUdiQaQceV, UXOeV, UegXOaWiRQV, aQd RUdeUV Rf aOO gRYeUQPeQWaO ageQcieV RU aXWhRUiWieV
haYiQg jXUiVdicWiRQ RYeU Whe SeUYiceV iQcOXdiQg bXW QRW OiPiWed WR: (a) COPPA; (b) FERPA; (c)
Whe HeaOWh IQVXUaQce PRUWabiOiW\ aQd AccRXQWabiOiW\ AcW, 45 C.F.R. PaUW 160.103; (d) Whe HeaOWh
IQfRUPaWiRQ TechQRORg\ fRU EcRQRPic aQd COiQicaO HeaOWh AcW, (e) GUaPP-Leach-BOiOe\
FiQaQciaO MRdeUQi]aWiRQ AcW Rf 1999, 15 U.S.C. 6809; (f) Pa\PeQW CaUd IQdXVWU\ DaWa SecXUiW\
SWaQdaUdV; (g) PURWecWiRQ Rf PXSiO RighWV APeQdPeQW, 20 U.S.C. 1232h, 34 C.F.R. PaUW 98; aQd
(h) APeUicaQV ZiWh DiVabiOiWieV AcW, aQd FedeUaO E[SRUW AdPiQiVWUaWiRQ RegXOaWiRQV.

7.3 APeUicaQV ZiWh DiVabiOiWieV AcW. TR Whe e[WeQW Whe DiVWUicW iV UeTXiUed WR SURYide
accRPPRdaWiRQV iQ cRPSOiaQce ZiWh Whe APeUicaQV ZiWh DiVabiOiW\ AcW (³ADA´), CRQWUacWRU
ZiOO PaNe beVW effRUWV WR aVViVW Whe DiVWUicW iQ SURYidiQg iWV VeUYiceV WR eQd XVeUV SXUVXaQW WR WhiV
AgUeePeQW, aQd ZiOO aVViVWaQce Whe DiVWUicW iQ a PaQQeU WhaW iWV V\VWeP aQd VeUYiceV ZiOO, aW a
PiQiPXP, cRQfRUP ZiWh aOO OaZV, UegXOaWiRQV aQd gXidaQce WhaW aSSO\ WR acceVVibiOiW\ iQ
accRUdaQce ZiWh Whe ADA, SecWiRQ 504 Rf Whe RehabiOiWaWiRQ AcW Rf 1973, aQd Whe Web CRQWeQW
AcceVVibiOiW\ GXideOiQeV (WCAG) 2.0 LeYeO AA gXideOiQeV; SURYided, hRZeYeU, CRQWUacWRU ZiOO
haYe QR RbOigaWiRQV ZiWh UeVSecW WR VXch cRPSOiaQce aV iW UeOaWeV WR aQ\ SRUWiRQ Rf Whe V\VWeP aQd
VeUYiceV SURYided RU deYeORSed b\ Whe DiVWUicW iQcOXdiQg DiVWUicW cRQWeQW.

8. TeUm and TeUminaWiRn

8.1 ThiV AddeQdXP WaNeV effecW iPPediaWeO\ aV Rf Whe EffecWiYe DaWe, aQd UePaiQV iQ
fXOO fRUce aQd effecW XQWiO Whe VXcceVVfXO cRPSOeWiRQ Rf Whe VeUYiceV, XQOeVV eaUOieU WeUPiQaWed
XQdeU SecWiRQV 8.2 RU 12.3.

8.2 SXbjecW WR SecWiRQV 8.2 aQd 12.3, WhiV AddeQdXP ZiOO aXWRPaWicaOO\ WeUPiQaWe
ZiWhRXW aQ\ fXUWheU acWiRQ Rf Whe PaUWieV XSRQ Whe WeUPiQaWiRQ RU e[SiUaWiRQ Rf Whe CRQWUacW
beWZeeQ Whe PaUWieV RU VXcceVVfXO cRPSOeWiRQ Rf Whe SeUYiceV. AOWeUQaWiYeO\, XSRQ Ue-e[ecXWiRQ Rf
Whe CRQWUacW b\ Whe aXWhRUi]ed SeUVRQV Rf DiVWUicW aQd CRQWUacWRU, WhiV AddeQdXP VhaOO aOVR be
UeYiYed aQd be Rf fXOO fRUce aQd effecW.

8.2 TeUPiQaWiRQ b\ Whe DiVWUicW.

8.2.1 The DiVWUicW Pa\ iPPediaWeO\ WeUPiQaWe Whe CRQWUacW iQ accRUdaQce ZiWh
DiVWUicW SROicieV if, aW aQ\ WiPe, Whe DiVWUicW deWeUPiQeV iQ iWV VROe diVcUeWiRQ, WhaW CRQWUacWRU haV
bUeached aQ\ Rf Whe UeTXiUePeQWV Rf WhiV AddeQdXP.

8.2.2 The DiVWUicW Pa\ WeUPiQaWe Whe CRQWUacW if DiVWUicW UeceiYeV iQfRUPaWiRQ
WhaW CRQWUacWRU haV faiOed WR cRPSO\ ZiWh Whe VaPe RU VXbVWaQWiaOO\ ViPiOaU VecXUiW\ RbOigaWiRQV aV
VeW fRUWh heUeiQ ZiWh aQRWheU VchRRO diVWUicW.

8.2.3 The DiVWUicW Pa\ WeUPiQaWe Whe CRQWUacW if Whe DiVWUicW UeceiYeV
iQfRUPaWiRQ afWeU e[ecXWiRQ Rf WhiV AddeQdXP, WhaW aQ\ Rf CRQWUacWRU¶V UeSUeVeQWaWiRQV RU
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ZaUUaQWieV haYe VXbVWaQWiaOO\ chaQged afWeU e[ecXWiRQ Rf WhiV AddeQdXP, iQcOXdiQg bXW QRW
OiPiWed WR Whe WeUPV Rf CRQWUacWRU¶V SUiYac\ SROic\.

9. DaWa TUanVfeU USRn TeUminaWiRn RU E[SiUaWiRn

9.1 DeVWUXcWiRQ RU ReWXUQ Rf DiVWUicW DaWa. WiWh Whe e[ceSWiRQ Rf De-ideQWified DaWa
WhaW DiVWUicW haV VSecificaOO\ agUeed iQ ZUiWiQg WR aOORZ CRQWUacWRU WR XVe afWeU WeUPiQaWiRQ RU
e[SiUaWiRQ Rf WhiV AgUeePeQW, RU DiVWUicW DaWa fRU Zhich CRQWUacWRU haV VSecificaOO\ RbWaiQed
cRQVeQW fURP Whe SaUeQW, OegaO gXaUdiaQ RU VWXdeQW WR NeeS, QR OaWeU WhaQ (30) caOeQdaU da\V afWeU
WeUPiQaWiRQ RU e[SiUaWiRQ Rf WhiV AgUeePeQW, CRQWUacWRU VhaOO ceUWif\ iQ ZUiWiQg WhaW aOO DiVWUicW
DaWa aQd PII WhaW CRQWUacWRU cROOecWed, geQeUaWed RU iQfeUUed SXUVXaQW WR Whe CRQWUacW (³CRQWUacW
DaWa´), iV VecXUeO\ UeWXUQed RU SecXUeO\ DeVWUR\ed, SXUVXaQW WR SchedXOe 4 aWWached heUeWR.

9.2 TUaQVfeU aQd DeVWUXcWiRQ Rf DiVWUicW DaWa. If Whe DiVWUicW eOecWV WR haYe aOO DiVWUicW
DaWa RU CRQWUacW DaWa WhaW iV iQ CRQWUacWRU¶V SRVVeVViRQ RU iQ Whe SRVVeVViRQ Rf CRQWUacWRU¶V
SXbcRQWUacWRUV WUaQVfeUUed WR a WhiUd SaUW\ deVigQaWed b\ Whe DiVWUicW, VXch WUaQVfeU VhaOO RccXU
ZiWhiQ a UeaVRQabOe SeUiRd Rf WiPe bXW QR OaWeU WhaQ WhiUW\ (30) caOeQdaU da\V afWeU e[SiUaWiRQ RU
WeUPiQaWiRQ Rf WhiV AgUeePeQW, aQd ZiWhRXW VigQificaQW iQWeUUXSWiRQ iQ VeUYice RU acceVV WR VXch
DiVWUicW DaWa. CRQWUacWRU VhaOO ZRUN cORVeO\ ZiWh VXch WhiUd SaUW\ WUaQVfeUee WR eQVXUe WhaW VXch
WUaQVfeU/PigUaWiRQ XVeV faciOiWieV aQd PeWhRdV cRPSaWibOe ZiWh Whe UeOeYaQW V\VWePV Rf Whe
DiVWUicW RU iWV WUaQVfeUee, aQd WR Whe e[WeQW WechQRORgicaOO\ feaVibOe, WhaW Whe DiVWUicW ZiOO haYe
UeaVRQabOe acceVV WR DiVWUicW DaWa dXUiQg Whe WUaQViWiRQ. DiVWUicW ZiOO Sa\ aOO cRVWV aVVRciaWed ZiWh
VXch WUaQVfeU, XQOeVV VXch WUaQVfeU iV aV Whe UeVXOW Rf WeUPiQaWiRQ Rf WhiV AgUeePeQW fROORZiQg
CRQWUacWRU¶V bUeach Rf Whe WeUPV Rf WhiV AgUeePeQW. USRQ VXcceVVfXO WUaQVfeU Rf DiVWUicW DaWa, aV
cRQfiUPed iQ ZUiWiQg b\ Whe DiVWUicW¶V DeVigQaWed ReSUeVeQWaWiYe, CRQWUacWRU VhaOO SecXUeO\
DeVWUR\ aOO DiVWUicW DaWa iQ accRUdaQce ZiWh SecWiRQ 9.1.

9.3 ReVSRQVe WR SSecific DaWa DeVWUXcWiRQ RU ReWXUQ ReTXeVWV. AfWeU UeceiYiQg a
ZUiWWeQ UeTXeVW fURP Whe DiVWUicW, CRQWUacWRU VhaOO SecXUeO\ DeVWUR\ RU UeWXUQ aQ\ VSecific DiVWUicW
DaWa RU CRQWUacW DaWa WhaW iV iQ iWV SRVVeVViRQ RU iQ Whe SRVVeVViRQ Rf iWV SXbcRQWUacWRUV ZiWhiQ
fiYe (5) bXViQeVV da\V, e[cOXdiQg QaWiRQaO hROida\V, afWeU UeceiYiQg a ZUiWWeQ UeTXeVW fURP Whe
DiVWUicW.

10. IndemnificaWiRn

10.1 If CRQWUacWRU iV a ³SXbOic eQWiW\´ WheQ iW ZiOO be UeVSRQVibOe fRU Whe QegOigeQW acWV
aQd RPiVViRQV Rf iWV RfficeUV, ageQWV, ePSOR\eeV aQd UeSUeVeQWaWiYeV ZiWh UeVSecW WR iWV
RbOigaWiRQV XQdeU WhiV AgUeePeQW. AQ\ SURYiViRQ Rf WhiV AgUeePeQW, ZheWheU RU QRW iQcRUSRUaWed
heUeiQ b\ UefeUeQce, VhaOO be cRQWUROOed, OiPiWed aQd RWheUZiVe PRdified VR aV WR OiPiW aQ\
OiabiOiW\ Rf Whe CRQWUacWRU XQdeU Whe CRORUadR GRYeUQPeQWaO IPPXQiW\ AcW, C.R.S. 24-10-101 eW
VeT. IW iV VSecificaOO\ XQdeUVWRRd aQd agUeed WhaW QRWhiQg cRQWaiQed iQ WhiV SaUagUaSh RU
eOVeZheUe iQ WhiV AgUeePeQW VhaOO be cRQVWUXed aV aQ e[SUeVV RU iPSOied ZaiYeU Rf iWV
gRYeUQPeQWaO iPPXQiW\ RU aV aQ e[SUeVV RU iPSOied acceSWaQce Rf OiabiOiWieV aUiViQg aV a UeVXOW Rf
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acWiRQV Zhich Oie iQ WRUW RU cRXOd Oie iQ WRUW iQ e[ceVV Rf Whe OiabiOiWieV aOORZabOe XQdeU Whe AcW, aV
a SOedge Rf Whe fXOO faiWh aQd cUediW Rf Whe PaUWQeU, RU aV Whe aVVXPSWiRQ b\ Whe PaUWQeU Rf a debW,
cRQWUacW RU OiabiOiW\ Rf Whe DiVWUicW RU iWV affiOiaWeV iQ YiROaWiRQ Rf AUWicOe XO, SecWiRQ 1 Rf Whe
CRQVWiWXWiRQ Rf Whe SWaWe Rf CRORUadR.

10.2 If CRQWUacWRU iV QRW a ³SXbOic eQWiW\´ WheQ CRQWUacWRU VhaOO iQdePQif\, defeQd aQd
hROd DiVWUicW aQd iWV eOecWed RfficiaOV, ePSOR\eeV, UeSUeVeQWaWiYeV, aQd ageQWV haUPOeVV, ZiWhRXW
OiPiWaWiRQ, fURP aQd agaiQVW aQ\ aQd aOO ORVVeV, daPageV, OiabiOiWieV, deficieQcieV, acWiRQV,
jXdgPeQWV, iQWeUeVW, aZaUdV, SeQaOWieV, fiQeV, cRVWV RU e[SeQVeV, iQcOXdiQg aWWRUQe\V¶ feeV, Whe
cRVWV Rf eQfRUciQg aQ\ UighW WR iQdePQificaWiRQ heUeXQdeU, aQd Whe cRVW Rf SXUVXiQg aQ\ iQVXUaQce
SURYideUV, aUiViQg RXW Rf RU UeVXOWiQg fURP CRQWUacWRU¶V, RU CRQWUacWRU¶V VXbcRQWUacWRUV,
SeUfRUPaQce Rf VeUYiceV XQdeU WhiV AddeQdXP, aQ\ WhiUd-SaUW\ cOaiP agaiQVW aQ\ IQdePQified
SaUW\ WR Whe e[WeQW aUiViQg RXW Rf RU UeVXOWiQg fURP CRQWUacWRU¶V, RU CRQWUacWRU¶V VXbcRQWUacWRUV,
faiOXUe WR cRPSO\ ZiWh aQ\ Rf iWV RbOigaWiRQV XQdeU SecWiRQV 3, 4, 5, aQd 9 Rf WhiV AddeQdXP, aQd
aQ\ bUeach Rf CRQWUacWRU¶V, RU CRQWUacWRU¶V VXbcRQWUacWRUV, RbOigaWiRQV XQdeU WhiV AddeQdXP.
TheVe iQdePQificaWiRQ dXWieV VhaOO VXUYiYe WeUPiQaWiRQ RU e[SiUaWiRQ Rf WhiV AgUeePeQW.

11. InVXUance

11.1 CRYeUage. AV UeTXiUed b\ SRfWZaUe SeUYiceV AgUeePeQW SecWiRQ 7.

12. MiVcellaneRXV

12.1 NR CRQWUacWRU EQd UVeU AgUeePeQWV. CRQWUacWRU VhaOO QRW UeTXiUe EQd UVeUV WR
VigQ RU cRPSOeWe aQ\ eQd XVeU OiceQVe agUeePeQWV (EULA) RU acceSWabOe XVe SROic\ (AUP)
agUeePeQWV RU XQdeUVWaQdiQgV, ZheWheU eOecWURQic, YeUbaO, RU iQ ZUiWiQg. IQ Whe eYeQW WhaW aQ
EULA RU AUP iV cRPSOeWed b\ a DiVWUicW EQd UVeU, WhiV AddeQdXP VhaOO VXSeUVede Whe
CRQWUacWRU¶V agUeePeQW.

12.2 PXbOic IQVSecWiRQ Rf AgUeePeQW. CRQWUacWRU acNQRZOedgeV aQd agUeeV WhaW WhiV
AgUeePeQW aQd aOO dRcXPeQWV CRQWUacWRU SURYideV DiVWUicW aV UeTXiUed heUeiQ, aUe SXbOic UecRUdV
fRU SXUSRVeV Rf Whe CORA aQd VhaOO aW aOO WiPeV be VXbjecW WR SXbOic iQVSecWiRQ. The SaUWieV
XQdeUVWaQd WhaW iQ Whe eYeQW Rf a UeTXeVW fRU diVcORVXUe Rf VXch iQfRUPaWiRQ, Whe DiVWUicW ZiOO
QRWif\ CRQWUacWRU WR giYe CRQWUacWRU Whe RSSRUWXQiW\ WR UedacW iWV SURSUieWaU\ RU cRQfideQWiaO
PaWeUiaO. IQ Whe eYeQW Rf Whe fiOiQg Rf a OaZVXiW WR cRPSeO diVcORVXUe, Whe DiVWUicW ZiOO WeQdeU
CRQWUacWRU¶V PaWeUiaO WR Whe cRXUW fRU jXdiciaO deWeUPiQaWiRQ Rf Whe iVVXe Rf diVcORVXUe aQd
CRQWUacWRU agUeeV WR iQWeUYeQe iQ VXch OaZVXiW WR SURWecW aQd aVVeUW iWV cOaiPV Rf SUiYiOege agaiQVW
diVcORVXUe RU ZaiYe Whe VaPe.

12.3 SXUYiYaO. The CRQWUacWRU¶V RbOigaWiRQV XQdeU SecWiRQV 3, 4, 5, 6, 9, aQd 10, aQd
aQ\ RWheU RbOigaWiRQV RU UeVWUicWiRQV WhaW e[SUeVVO\ RU b\ WheiU QaWXUe aUe WR cRQWiQXe afWeU
WeUPiQaWiRQ, VhaOO VXUYiYe WeUPiQaWiRQ Rf WhiV AgUeePeQW fRU aQ\ UeaVRQ XQWiO aOO DiVWUicW DaWa haV
beeQ UeWXUQed RU SecXUeO\ DeVWUR\ed.
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12.4 ChRice Rf LaZ. AQ\ cOaiP, cRQWURYeUV\ RU diVSXWe aUiViQg XQdeU RU UeOaWed WR WhiV
AddeQdXP VhaOO be cRQVWUXed SXUVXaQW WR Whe VXbVWaQWiYe, QRW cRQfOicWV, OaZV Rf Whe SWaWe Rf
CRORUadR. Each Rf Whe PaUWieV VXbPiWV WR Whe e[cOXViYe jXUiVdicWiRQ Rf aQ\ VWaWe cRXUW ViWWiQg iQ RU
fedeUaO cRXUW ZiWh jXUiVdicWiRQ RYeU DeQYeU CRXQW\, CRORUadR, iQ aQ\ acWiRQ RU SURceediQg aUiViQg
RXW Rf RU UeOaWiQg WR WhiV AgUeePeQW aQd agUeeV WhaW aOO cOaiPV iQ UeVSecW Rf Whe acWiRQ RU
SURceediQg Pa\ be heaUd aQd deWeUPiQed iQ aQ\ VXch cRXUW. Each PaUW\ aOVR agUeeV QRW WR bUiQg
aQ\ acWiRQ RU SURceediQg aUiViQg RXW Rf RU UeOaWiQg WR WhiV AddeQdXP iQ aQ\ RWheU cRXUW. Each Rf
Whe PaUWieV ZaiYeV aQ\ defeQVe Rf iQcRQYeQieQW fRUXP WR Whe PaiQWeQaQce Rf aQ\ acWiRQ RU
SURceediQg VR bURXghW aQd ZaiYeV aQ\ bRQd, VXUeW\ RU RWheU VecXUiW\ WhaW PighW be UeTXiUed Rf
aQ\ RWheU PaUW\ ZiWh UeVSecW WR aQ\ VXch acWiRQ RU SURceediQg.

12.5 IPPXQiWieV. The DiVWUicW UeWaiQV aOO Rf iWV UighWV, SUiYiOegeV aQd iPPXQiWieV XQdeU
Whe CRORUadR GRYeUQPeQWaO IPPXQiW\ AcW, C.R.S. � 24-10-101 et seq.

12.6 NR AVVigQPeQW. CRQWUacWRU VhaOO QRW aVVigQ RU VXbcRQWUacW aQ\ Rf iWV UighWV RU
RbOigaWiRQV heUeXQdeU ZiWhRXW Whe e[SUeVV ZUiWWeQ cRQVeQW Rf DiVWUicW. AQ\ aVVigQPeQW iQ
YiROaWiRQ Rf WhiV VecWiRQ VhaOO be YRid.

12.7 NR ThiUd PaUW\ BeQeficiaUieV. NRWhiQg iQ WhiV AgUeePeQW VhaOO be cRQVWUXed WR
giYe aQ\ UighWV RU beQefiWV WR aQ\RQe RWheU WhaQ DiVWUicW.

12.8 SchedXOeV. The fROORZiQg VchedXOeV aUe aWWached heUeWR, RU VhaOO be aWWached
heUeWR, aQd aUe VSecificaOO\ Pade a SaUW heUeRf b\ WhiV UefeUeQce:

SchedXOe 1 ± DeVigQaWed ReSUeVeQWaWiYeV
SchedXOe 2 ± SXbcRQWUacWRUV
SchedXOe 3 ± WUiWWeQ CRQVeQW WR MaiQWaiQ De-ideQWified DaWa
SchedXOe 4 ± CeUWificaWiRQ Rf DeVWUXcWiRQ\ReWXUQ Rf DiVWUicW DaWa
SchedXOe 5 ± DaWa EOePeQWV

12.9 CRXQWeUSaUWV. ThiV AddeQdXP Pa\ be e[ecXWed iQ RQe RU PRUe cRXQWeUSaUWV, each
Rf Zhich VhaOO be deePed aQ RUigiQaO, bXW aOO Rf Zhich WRgeWheU VhaOO cRQVWiWXWe RQe aQd Whe VaPe
iQVWUXPeQW.

12.10 EffecWiYeQeVV; DaWe. ThiV AddeQdXP ZiOO becRPe effecWiYe ZheQ aOO SaUWieV haYe
VigQed iW. The daWe Rf WhiV AddeQdXP ZiOO be Whe daWe WhiV AddeQdXP iV VigQed b\ Whe OaVW SaUW\
WR VigQ iW (aV iQdicaWed b\ Whe daWe aVVRciaWed ZiWh Whe SaUW\¶V VigQaWXUe).

12.11 EOecWURQic SigQaWXUeV aQd EOecWURQic RecRUdV. The CRQWUacWRU cRQVeQWV WR Whe XVe
Rf eOecWURQic VigQaWXUeV b\ Whe DiVWUicW. ThiV AddeQdXP, aQd aQ\ RWheU dRcXPeQWV UeTXiUiQg a
VigQaWXUe XQdeU WhiV AddeQdXP, Pa\ be VigQed eOecWURQicaOO\ b\ Whe DiVWUicW iQ Whe PaQQeU
VSecified b\ Whe DiVWUicW. The SaUWieV agUee QRW WR deQ\ Whe OegaO effecW RU eQfRUceabiOiW\ Rf WhiV
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AddeQdXP VROeO\ becaXVe iW iV iQ eOecWURQic fRUP RU becaXVe aQ eOecWURQic UecRUd ZaV XVed iQ iWV
fRUPaWiRQ. The SaUWieV agUee QRW WR RbjecW WR Whe adPiVVibiOiW\ Rf Whe AddeQdXP iQ Whe fRUP Rf aQ
eOecWURQic UecRUd, RU a SaSeU cRS\ Rf aQ eOecWURQic dRcXPeQW, RU a SaSeU cRS\ Rf a dRcXPeQW
beaUiQg aQ eOecWURQic VigQaWXUe, RQ Whe gURXQd WhaW iW iV aQ eOecWURQic UecRUd RU eOecWURQic
VigQaWXUe RU WhaW iW iV QRW iQ iWV RUigiQaO fRUP RU iV QRW aQ RUigiQaO.

Each SaUW\ iV VigQiQg WhiV agUeePeQW RQ Whe daWe VWaWed RSSRViWe WhaW SaUW\¶V VigQaWXUe.

SCHOOL DISTRICT NO. 1 IN THE CITY
AND COUNTY OF DENVER AND STATE
OF COLORADO, D/B/A DENVER PUBLIC
SCHOOLS

DaWe:  _______________________________ B\:  _________________________________
SWaci CUXP/DeeDee CaVe
MaQageU, SWUaWegic SRXUciQg

[NAME OF CONTRACTOR]
DaWe:  ___MaUch 12Wh, 2021______________ B\:  __BUeaNRXW EDU_________________

MaUN HaPPRQV
VP OSeUaWiRQV

DaWe:  _______________________________ B\:  _________________________________
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OPTION 1
SCHEDULE 1

DeVignaWed ReSUeVenWaWiYeV

NOTICE
REQUIRED

DISTRICT REPRESENTATIVE CONTRACTOR REPRESENTATIVE

SecXUiW\ BUeach: RRbeUW LRVinVki
ManageU, InfR SecXUiW\
B\ U.S. Mail:  780 GUanW SW

DenYeU, CO 80203
B\ E-mail: infRVec@dSVk12.RUg

Adam BellRZ
B\ U.S. Mail:  PO BR[ 280 - 696 Old BeWhSage RRad

Old BeWhSage, NY 11804

B\ E-mail: infR@bUeakRXWedX.cRm
FERPA RecRUdV
ReTXeVWV:

JennifeU CRllinV
DeSXW\ GeneUal CRXnVel
B\ U.S. Mail:  1860 LincRln SW

DenYeU, CO 80203
B\ E-mail: legal_cRnWUacWV@dSVk12.RUg
RecRUdV ReTXeVWV:
hWWSV://denYeUcR.VcUibRUdeU.cRm/

[TITLE]
B\ U.S. Mail:  _____________________

_____________________
B\ E-mail: _____________________

CORA ReTXeVWV: SWac\ WheeleU
CORA OfficeU
B\ U.S. Mail:  1860 LincRln SW

DenYeU, CO 80203
B\ E-mail: cRUa@dSVk12.RUg

[TITLE]
B\ U.S. Mail:  _____________________

_____________________
B\ E-mail: _____________________

USdaWeV WR PUiYac\
PRlic\ /
TUanVSaUenc\
ReTXiUemenWV:

JennifeU CRllinV
DeSXW\ GeneUal CRXnVel
B\ U.S. Mail:  1860 LincRln SW

DenYeU, CO 80203
B\ E-mail: legal_cRnWUacWV@dSVk12.RUg

[TITLE]
B\ U.S. Mail:  _____________________

_____________________
B\ E-mail: _____________________

USdaWeV WR
SXbcRnWUacWRU
SchedXle:

JennifeU CRllinV
DeSXW\ GeneUal CRXnVel
B\ U.S. Mail:  1860 LincRln SW

DenYeU, CO 80203
B\ E-mail: legal_cRnWUacWV@dSVk12.RUg

[TITLE]
B\ U.S. Mail:  _____________________

_____________________
B\ E-mail: _____________________

DaWa ReWUieYal: RRbeUW LRVinVki
ManageU, InfR SecXUiW\
B\ U.S. Mail:  780 GUanW SW

DenYeU, CO 80203
B\ E-mail: infRVec@dSVk12.RUg

[TITLE]
B\ U.S. Mail:  _____________________

_____________________
B\ E-mail: _____________________

DeVWUXcWiRn Rf
DaWa:

RRbeUW LRVinVki
ManageU, InfR SecXUiW\
B\ U.S. Mail:  780 GUanW SW

DenYeU, CO 80203
B\ E-mail: infRVec@dSVk12.RUg

[TITLE]
B\ U.S. Mail:  _____________________

_____________________
B\ E-mail: _____________________

DPS SRfWZaUe SeUYiceV AgUeePeQW 38 VeUViRQ 4.0 ± USdaWed 5/7/2020

mailto:infosec@dpsk12.org
mailto:legal_contracts@dpsk12.org
https://denverco.scriborder.com/
mailto:cora@dpsk12.org
mailto:legal_contracts@dpsk12.org
mailto:legal_contracts@dpsk12.org
mailto:infosec@dpsk12.org
mailto:infosec@dpsk12.org
mailto:infosec@dpsk12.org
mailto:legal_contracts@dpsk12.org
https://denverco.scriborder.com/
mailto:cora@dpsk12.org
mailto:legal_contracts@dpsk12.org
mailto:legal_contracts@dpsk12.org
mailto:infosec@dpsk12.org
mailto:infosec@dpsk12.org


OPTION 2

SCHEDULE 1
DeVignaWed ReSUeVenWaWiYeV

DISTRICT REPRESENTATIVE CONTRACTOR REPRESENTATIVE

Name:
JennifeU CRllinV

TiWle:
DeSXW\ GeneUal CRXnVel

AddUeVV:
1860 LincRln SW
DenYeU, CO 80203

PhRne:
720-423-2211

E-mail:
legal_cRnWUacWV@dSVk12.RUg

Name: MaUk HammRnV

TiWle: VP OSeUaWiRnV

AddUeVV: PO BR[ 280 - 696 Old BeWhSage
RRad
Old BeWhSage, NY 11804

PhRne: 646.881.4082

E-mail: infR@bUeakRXWedX.cRm
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SCHEDULE 2
SXbcRnWUacWRUV

Contractor shall update this information as necessary to maintain accuracy and shall send
revised attachments, exhibits or schedules to the District’s Authorized Representative.

WhaW WhiUd SaUW\ YendRUV dReV CRnWUacWRU dR bXVineVV ZiWh WhaW ma\ haYe acceVV WR
VWXdenW SeUVRnall\ idenWifiable daWa, and ZhaW iV Whe SXUSRVe Rf WheVe WhiUd SaUW\ YendRUV
(SleaVe fill cRmSleWe Whe Wable belRZ ZiWh WhiV infRUmaWiRn)?

Name Rf
SXbcRnWUacWRU

PUimaU\ CRnWacW
PeUVRn

SXbcRnWUacWRU¶V
AddUeVV

SXbcRnWUacWRU¶V
PhRne/email

PXUSRVe Rf Ue-diVclRVXUe
WR SXbcRnWUacWRU

GROSiN S\ed AOi 6212 N CiceUR
AYe #2D,
ChicagR, IL 60646

V\ed@gROSiN.cRP GROSiN bXiOW RXU PaiQ ViWe.
SWXdeQW PII iV VaOWed/haVed
ZhiOe iQ PRWiRQ aQd aW
UeVW. We RQO\ cROOecW
VWXdeQWV' fiUVW QaPe aQd
fiUVW iQiWiaO Rf WheiU OaVW
QaPe. We dRQ¶W cROOecW
aQ\ SS QXPbeUV,
addUeVVeV, eWc. The
SaVVZRUd iV QRW
acceVVibOe.
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SCHEDULE 3
WUiWWen CRnVenW WR MainWain De-idenWified DaWa

The DiVWUicW heUeb\ giYeV iWV cRQVeQW fRU CRQWUacWRU WR UeWaiQ aQd XVe fRU Whe VWaWed SXUSRVe aQd SeUiRd,
De-ideQWified DaWa eOePeQWV aV VeW fRUWh beORZ:

DeVcUiSWiRn Rf De-idenWified DaWa
ElemenWV

PXUSRVe fRU ReWenWiRn and UVe PeUiRd Rf UVe

I\We, BUeakRXW EDU, aV [WiWle] CONTRACTOR and Whe aXWhRUi]ed UeSUeVenWaWiYe(V) Rf Whe CRnWUacWRU dR
heUeb\ ceUWif\ WhaW nR aWWemSW Zill be made WR Ue-idenWif\ De-idenWified DaWa.

CRQWUacWRU NaPe: __BUeaNRXW EDU_____________________________________________

CRQWUacWRU ReSUeVeQWaWiYe NaPe: _MaUN HaPPRQV______________________________

TiWOe: _______VP OSeUaWiRQV_________________________________________________

SigQaWXUe: ______________________________________________ DaWe: __3/12/2021_____
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SCHEDULE 4
CeUWificaWiRn Rf DeVWUXcWiRn\ReWXUn Rf DiVWUicW DaWa

I\We, ______[NAME(S)]____________________, aV Whe aXWhRUi]ed UeSUeVeQWaWiYe(V) Rf Whe CRQWUacWRU dR
heUeb\ acNQRZOedge aQd ceUWif\ XQdeU SeQaOW\ Rf SeUjXU\ WhaW [iQiWiaO Qe[W WR bRWh VXbSaUWV Rf Whe aSSOicabOe
PaUW A RU PaUW B]:

PaUW A - DeVWUXcWiRn:

_____ Whe DiVWUicW DaWa aQd PII SURYided WR CRQWUacWRU b\ Whe DiVWUicW aV SaUW Rf Whe DaWa PURWecWiRQ
AddeQdXP iQ accRUdaQce ZiWh fedeUaO aQd VWaWe OaZ ZaV deVWUR\ed RQ __________________, 20___
b\ PeaQV Rf [deVcUibe deVWUXcWiRQ PeWhRdV]: ____________________________________.

_____ Whe DiVWUicW DaWa aQd PII SURYided WR CRQWUacWRU¶V SXbcRQWUacWRUV aV SaUW Rf Whe DaWa PURWecWiRQ
AddeQdXP iQ accRUdaQce ZiWh fedeUaO aQd VWaWe OaZ ZaV deVWUR\ed aV VeW fRUWh beORZ:

Name of Subcontractor Date of Deletion Destruction Method

PaUW B - ReWXUn:  [If WhiV RSWiRn iV elecWed b\ Whe DiVWUicW, When CRnWUacWRU Vhall alVR cRmSleWe PaUW A.]

______ Whe DiVWUicW DaWa aQd PII SURYided WR CRQWUacWRU b\ Whe DiVWUicW aV SaUW Rf Whe DaWa PURWecWiRQ
AddeQdXP iQ accRUdaQce ZiWh fedeUaO aQd VWaWe OaZ ZaV UeWXUQed RU WUaQVfeUUed WR Whe DiVWUicW¶V
AXWhRUi]ed ReSUeVeQWaWiYe RU RWheU SeUVRQ RU eQWiW\ deVigQaWed b\ Whe DiVWUicW, RQ
__________________, 20___ WR _____________________________, b\ PeaQV Rf [deVcUibe
deVWUXcWiRQ PeWhRdV]: ____________________________________________________________.

______ Whe DiVWUicW DaWa aQd PII SURYided WR CRQWUacWRU¶V SXbcRQWUacWRUV aV SaUW Rf Whe DaWa PURWecWiRQ
AddeQdXP iQ accRUdaQce ZiWh fedeUaO aQd VWaWe OaZ ZaV UeWXUQed RU WUaQVfeUUed WR Whe DiVWUicW¶V
AXWhRUi]ed ReSUeVeQWaWiYe RU RWheU SeUVRQ RU eQWiW\ deVigQaWed b\ Whe DiVWUicW aV VeW fRUWh beORZ:

Name of Subcontractor Date of Return Return / Transfer Method

CRQWUacWRU NaPe: ______________________________________________________________________

CRQWUacWRU ReSUeVeQWaWiYe NaPe: _________________________________________________________

TiWOe: ________________________________________________________________________________

SigQaWXUe: _________________________________________________ DaWe: ______________________
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SCHEDULE 5
DaWa ElemenWV

(Mandatory to be completed if Service Provider is a School Service Contract Provider under CRS
22-16-101 et seq.)

1. SeUYice PURYideU cRllecWV, geneUaWeV RU XVeV SXUVXanW WR Whe AgUeemenW Whe fRllRZing daWa
elemenWV Rf DiVWUicW DaWa RU PII:

2. SeUYice PURYideU cRllecWV and XVeV Whe DiVWUicW DaWa fRU Whe fRllRZing edXcaWiRnal SXUSRVeV:

3. SeUYice PURYideU¶V SRlicieV UegaUding UeWenWiRn and diVSRVal Rf DiVWUicW DaWa aUe aV fRllRZV:

4. SeUYice PURYideU XVeV, VhaUeV RU diVclRVeV Whe DiVWUicW DaWa in Whe fRllRZing manneU:

5. HaV SeUYice PURYideU¶V agUeemenW haV eYeU been WeUminaWed b\ anRWheU VchRRl diVWUicW fRU
failXUe WR cRmSl\ ZiWh Whe Vame RU VXbVWanWiall\ VimilaU VecXUiW\ RbligaWiRnV aV WhRVe VeW
fRUWh in WhiV AgUeemenW?
☐ YeV ☐ NR.
If \eV, deVcUibe:
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